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I. Bua npakTHKH, THI, ciocod u popma ee npoBeaeHus!

Buo npakmuku: npousBoaCcTBEHHAS.

Tun npakmuku: 10dy4eHHe NPOPECCHOHANBHBIX yMEHHIl ¥  OmbITa
npo¢ecCHOHAIBHOMN eITeTLHOCTH.

Cnocob npogedenus npakmuku: CTallAOHAPHAS.

Dopma nposedenus npakmuku: TUCKpeTHas (IO BHAAM NPaKTHK - MyTeM
BbIJIe/ICHUs] B KaJleHJapHOM y4eOHOM rpaduke HelpepbIBHOrO MepHona y4eGHOTo
BPEMEHHM JIJIS IPOBEIEHHs] KaX/10T0 BUAA IPAKTHKH).

eab npakTukn

Llenp mpakTuku - yrayOGneHwe U 3akpelleHWe 3HaHUM, TNOJJyYeHHbIX
CTy[eHTaMH 0OaKajaBpCKod MporpamMbl B Ipolecce 00y4eHHs MO HaNpPaBIeHHIO
noarotoBku 43.03.01 CepBuc u npuoOpeTeHHe HEOOXOMMMBIX MPAKTHYECKHX
HaBBIKOB B 00J1aCTU NPO(ECCHOHATLHOM NesSTENbHOCTH.

3agaum NpaKkTHKH

3azayu NpOM3BOACTBEHHON NPAKTHKU 110 MOJYYEHHIO NPO(PeCCHOHATBHBIX
YMEHHUH U ONbITAa MPO(PECCHOHAIBHON AesTENBHOCTH:

* npuoOpeTeHHe ONbITa HOPMATHBHO-TIPABOBOM, TEXHOJOrMYECKOH, CO-
LMaIbHO-TICUXOJIOTHYECKON ¥ OpraHU3alMOHHON paboThl HAa Pa3/IMYHBIX JOJHKHO-
CTSX NPEIIPUATHH COLMOKYIJILTYPHOIO CEPBHCA B LIeJSAX PAa3BUTHsI HABLIKOB CaMo-
CTOSATEIbHON pabOTEI 10 PEIICHUIO CTOSIIMX Tepe] HUMH 3a1a4;

® pa3BUTHE [CIIOBOH KyJbTYypbl KaK Ba)KHEHILIEro ycJIOBHs YCIELIHOTO
peleHus 3a1a4 Oynyied npodeccHoOHaABHOM JeATENLHOCTH;

® M3YyYEHHUE MEepPeOBOro OINbITa M0 U30PaHHOMY HAIPABIIEHHIO MOATOTOB-
KH;

* (opmuposanne W pasBuTHEe NPODECCHOHAIBHBIX 3HaHMH B cdepe
NpeANpUHUMATENILCKOH eATEeNIbHOCTH B cepe YCIyT;

* cOOp HeOOXOAMMBIX MaTEPMAIOB JUIsl OArOTOBKYM M HAlUCaHUs Kypco-
BOi1 M BBINYCKHOM OakanaBpckoit paboT.

2. Ilianupyembie pe3yJbTaThbl 00y4YeHHs] NPH NPOXOKICHHH
NPAKTHKH, COOTHECCHHDbIE ¢ MJIAHHPYEMbIMH pe3y/JbTaTaMH 0CBOe-
HHUsI OCHOBHOH npodeccuonaabHoii 00pa3oBaTe/ibHOM NPOrpaMMBbl.



B pesynbTare npoxoxaeHus mpoM3BOACTBEHHON IPAKTHKH 110 Oy YEHHIO
Npo(ecCHOHATEHBIX YMEHHH U ONbITa NPOoGeCcCHOHATLHOMN AeSTelIbHOCTH

yrayoasitores SHAHMUS :

- UCTOPHH Pa3BUTHS CEPBUCA;

- METO/I0B NICHXOJIOrHH, COBOKYITHOCTH SIBJICHHH, COCTABIISIOLIAX OCHOBY
IICUXOIMArHOCTHYECKOr 0 MOJIA JUMYHOCTH TOTPeOHUTENS;

- OCHOB PbIHOYHOH 3KOHOMHKH M MEHEKMEHTA, ClelupUKH HX [IpHUMe-
HeHHA B cepe cepBuca,

- CUCTEM MapKeTHHIa, 0COOEHHOCTH IPOJBUKEHUS YCIYT;

- CTPYKTYPbl Majioro ¥ CpeJHero npeanpuHUMAaTelbCTBa, pacipeele-
HHS JI0XOZIOB, SKOHOMHYECKHE H IPABOBBLIE ACHEKTHI MpPEANPHMHHMATEHCTBA B
CEPBHUCHOM JEeATEIBHOCTH;

- OCHOB OpraHH3allid W IIAHMUPOBAHHUS JEATETbHOCTH IpPeIIPUSITHIA
cepBuca;

- TEOPETUHECKUX OCHOB METPOJIOTHH, CTAHAAPTU3alHU U CepTU(HKa-
MM, OpsaKa MOATBEPKAEHHUS COOTBETCTBUS, NIPOBEJICHUS CepTU(HUKALNH, TPHH-
LUTIOB MOCTPOEHUS MEXIYHAPOJHBIX U OTE€YECTBEHHBIX CTAH1apPTOB;

- IIPaBOBBIX, HOPMAaTUBHO-TEXHHYECKHMX M OPraHU3al(MOHHBIX OCHOB
0€30MacCHOCTH KH3HEIESATENEHOCTH, CPEICTB, METOOB MOBBIIICHUS 6e3onacHocTw,
3KOJIOTMYHOCTH M YCTOMYMBOCTH TEXHHYECKHX CPENCTB U TEXHOJOTHMYECKHX po-
LIECCOB CEepPBHUCA;

®opmupyrores YMEHHUSA:

- OLE€HHUBATL NICHXWUYECKHE, (1)H3HOJ'IOI“H‘-IGCKPI€ OC06eHHOCTH HEJIOBCKa,
COL[MATIbHYIO 3HAUUMOCTh MOTpeOuTeNei;

. paboTaTh B «KOHTAKTHOH 30He» Kak c)epe peaiH3aldi CepBHCHOI
JeSATeNIbHOCTH;

- NPUMEHATE METOAUKH ICHXOJMArHOCTUKHU: SKCIIPECC- IHArHOCTHKA
NOTPeOHOCTEH, MOTHBOB, Liejell NOTpebHTeNs, BBIAEIATL INIABHBIC ICHXOIOTHYe-
CKHe 0COOCHHOCTH MOTpeOUTENs;

- HAaXOOUTh IIyTH ONaronpHATHOTO paspelleHHs MCUXO0NOTHYECKHX
KOH(DIJIUKTOB;

; NPUMEHATh HH(OPMALMOHHBIE TEXHOJIOrHH, opUCHOE 060pyHOBaHHE
1 NIepCOHAJIbHBIE CPE/ICTBA B CEPBUCHOM [eSTeIBHOCTH,

- NPOBOJIMTE HCCIIE[IOBAHUS PbIHKA U OCYLIECTBJISITh MPOJBUIKCHHE
yclyr;

- ONpPENEIATh CTPATErHi0 MOTPEOHTENLCKOTO CIpPOca, OOHOBIEHHMS
acCOPTUMEHTA TOBAPOB U YCIIYT;

- [IPOTHO3MPOBATE CIIPOC U TPETOXKEHHs Ha YCIyTH, TJIAHHPOBATh
U3JICPKKH i QPUHAHCOBBIE PE3YJIbTAThI ASATENbHOCTH MPEIPHSITHS CepBHCa;

- HCIIONIB30BaTh CTAHJAPTHI U JIPYTYIO HOPMATHBHYIO JOKYMEHTALHIO
MPH OUEHKE, KOHTPOJIe Ka4ecTBa M CepTH(HUKAIUI U3eHi, paboT U yciyr;

- OpPraHW30BBLIBATE U IPOBOJUTEL 3alUTHBIE MEPOIPUATHS TIPU BO3-
HUKHOBEHHMH YpEe3BbIYAHHBIX CHTyalul; MPOBOAWTL KOHTPOIb IapaMeTpoB Ha



HX COOTBETCTBHUC CAHUTAPHBIM HOpMaM M IIpaBHIaM;

ocauBalorcsi HABBIKH:

- obecrevyeHus ONTUMATBHOM HH(PPACTPYKTYPHl OOCITYXHBAHUSA C
YHYETOM NPHPOJHBIX U COLUATBHBIX (PaKTOPOB;

- OeCKOH(IMKTHBIX B3aHMOOTHOIICHHI C MOTpeGUTENeM B Mpolecce
CEepBUCHOI 1eITENIbHOCTH;

- 3THOKYJIbTYPHO! JIUBEPCH(PHUKALUN CEPBUCHOM AeATeNbHOCTH,

- U3YYEHHUs! TUYHOCTH MOTpeOuTENS;

- JAUAarHOCTHPOBAHUS MTOBEJECHHS U BIMSHUS HA IOTPEOHTENS;

- MEHE/DKMEHTA B CEPBUCE;

- MPOBE/IEHHs] MAPKETUHTOBBIX UCCIICIOBAHUMN B CEPBHUCE;

- obecrieyenrs 0E30IIACHOCTH JKM3HENESTENLHOCTH B IIPOH3BOJ-
CTBEHHBIX, OBITOBBIX YCIIOBUSX U B UPe3BHIYAHHBIX CHTYaLIHSIX.

Popmupyrores KOMIIETEHIIUM:

OK-4: cnocobHocTs paboTaTh B KOMaHIE, TOJEPAHTHO BOCIPHHUMATE CO-
LMaIbHbIE, STHUYECKUE, KOH(DECCUOHAIbHBIC U KYJIbTYPHbIE Pa3IHyusL;

OIIK-2: rortoBHOCTb pa3pabaThiBaTh TEXHOJOTHH MPOLECCA CEPBUCA, pas-
BHMBATh CHCTEMBI KIIHEHTCKHX OTHOLIECHUH C y4eToM TpeGoBaHuii moTpebuTeNs;

ITK-3: roToBHOCTb K W3YYEHHIO Hay4YHO-TEXHHYECKOH HH(OPMALHK, OTede-
CTBEHHOI'O ¥ 3apy0e)KHOI'0 ONbITa B CEPBUCHOM JIEATENbHOCTH,

ITK-9: cnocoGHOCTE BBIAENATH U YUUTHIBATH OCHOBHBIE MCHXOJIOIMYECKHEe
0COOEHHOCTH OTPEOUTENS B IPOLIECCE CEPBUCHOI EATENIbHOCTH;

ITK-11: rotoBHOCTE k paboTe B KOHTAaKTHOW 30He ¢ MOTpeGHTENeM, KOH-
CYJNbTUPOBAHHIO, COTNIACOBAHHIO BU/A, HOPMBI U 0O0BEMa TpoLiecca cepBrca

3. Mecro npaktuku B cTpykrype OIIOII moaroroBku 6aka-
JIABPOB

ITpou3BoACTBEHHAs NPAKTUKM MO MOJYYEHHIO TTPO(ECCHOHATBHBIX YMEHUH
W OmbITa NPOGECCHOHAIBHON NEATENBHOCTH OTHOCHTCS K Broky 2 «IIpakTukuy»
BapHaTHBHOMN YaCTH OCHOBHOM NpodeccuoHanbHOi 06pa3oBaTebHOI IPOrpaMMBbl
OakanmaBpuara.

ITpou3BoCTBEHHAs NPAKTHKA O MOTYUYEHHIO MPO(ECCHOHATBHBIX YMEHH
H OTMbITa NPO(ECCHOHANBHOMN AeATENbHOCTH ABIAECTCA BAKHEHIIINM KOMIOHEHTOM
B CHCTEME NPO(ECcCHOHAIBHOMH MOArOTOBKU KOHKYPEHTOCIIOCOOHOTO COTPYIHUKA.
OHa BBICTYNAeT CBA3YIOUIMM O3TAallOM MEXKIY TEOPETHYECKHM obyyeHHeM u



Oyayueit npodeccuei.

[TponsBoacTBEHHAs MPAKTHKA 110 MOJYYEHUIO MPO(EeCcCUOHABHBIX YMEHUH
M ONbITa NPOPECCHOHANBHON JAEATENBHOCTH IOMOraeT 3aKpemuThb MOJyYeHHbIH
TEOpEeTHYECKUH  Marepuana  CIEAYIOUUX  JUCHUILUIMH:  IICHXOJIOTHYECKHUi
NPaKTUKYM, MEHEPKMEHT B CEpBUCEe, MAPKETHHT B cepBuce, OCHOBBI
NpeANpPUHUMATENIbCKOW  NEeATeNIbHOCTH,  OpraHM3alus W IUIaHWPOBaHHE
NEeATENbHOCTH  IPEANpHUATHS  CepBHCA, METPOJIOTHUS, CTaHAapTU3alus WU
cepTU(QHUKaLKs, 3KOHOMHKA MPENUpHUsITHII cepBUCa, TEXHMKA M TEXHOJIOIHS B
cepsuce, PR-texHonmorun B coUManbHO-KYJIBTYPHOM CEpBHCE, HHIYCTPHS
pa3BiIeYeHUH, aHUMAaLMOHHBIN CEPBUC, PEKPeallMOHHBIN CEpBHUC.

Mecta npoBegeHHsl IPAKTHKH

IlpakTHiKa NpOBOAMTCS Ha NPEANPUATUIX MAJIOro U CpeAHero OU3Heca, OKa-
3bIBAIOIIMX YCIYTH HACEJIEHHIO, B TOM YHUCJIE: TYpPUCTUUECKUX (DUpMaX, FrOCTHHH-
nax, Nporu3BOACTBCHHBIX, KOMMEPYECKHUX MPEANPUATHAX, HX NPEACTaBUTEIbCTBAX
H areHTCTBaX, HCIOCPCACTBCHHO NPEHOCTABIAIOIINX YCIIYTd, a TAKXXe MOCIIenpo-
Jla)KHbIﬁ CCPBHC U COLHAJIbHBIC YCIYTI'M HaCECJICHHIO (Ca.H()HbI, TOProBbI€ LEHTPLI,
oOpazoBarenbHble LIEHTPBI, AETCKHUE Jareps, OMOIMOTeKH, My3€eH | Jp.).

4. OO0beM mnpakTHKM B 3a4€THBLIX eIHHHIAX M ee
NPOAOJIXKKHTE/IBbHOCTD

O6was TpyA0EMKOCTb NPAKTHKK COCTAaBIISET 3 3a4eTHBIX eAUHHLEI (2 Hejle-
nu, 108 4.) nna ounoit popmbl 00ydeHHs, 9 3aueTHbIX equHUL (6 Hexenb, 324 4.)
1U1s1 3204HON (hOpMBI 00yUEHUS.

5. CoaepkaHue NpakKTHUKHU

CTy1eHTbl HanpaBJ/IAOTCA HAa MECTa NPAKTHKKU B COOTBETCTBHH C JIOFOBOPAMH,
3aKJII0YEHHBIMHA ¢ 0a30BBIMM NPEANPHATUSIMHA U OPTaHU3aLUAMHE, 110 3aIpocy Hpe-
NPUATHNA WM, TIPH HEOOXOAMMOCTH, CaMOCTOATENIBHO HAXOUAT Oasy IS MPOXO03K-
AeHusi npakTUKU. CTyIEeHTbl 3204HOMH (POpMBI 00yUEHHsI MOTYT MPOXOMUTH MPaK-
THKY HENOCPEJCTBEHHO Ha NPEANpPUSATHH, €CIIM €ro NpoQuib COBMAIAET co che-
pol cepBHca U B TeX OTHeNaX, IZIe UMEETCs BO3MOXKHOCTb coOpaTh He0OXOIUMBIH
MaTepHall [isl IPeloCTaBIeHUs OTYeTa.

CtyneHT, NpoXoAsAMii IPAKTHKY, TOJDKEH:

Ha moaroroBHTe/ILHOM 3Tane:

1. IlpucyrcTBoBaTh Ha cobpanuu Kadepsr;

2. Iony4uTe JOKYMEHTAIHMIO 10 NPaKTUKe (HampasieHue (ecay HeoOXoau-
MO), IPOrpaMMy NMpPaKTUKH, THEBHUK H JIp.);

3. O3HaKOMUTBCS C TPOrPAMMOI TPAKTHKH.

B MEPHOI MPOXOKACHHA NMPAKTHKH:



I. TlomHOCTBIO  BBINONHUTL 33jlaHHE, TNPELYCMOTPEHHOE HPOrpaMMON
IMMPAaKTHKH; IIOOYHUHATHCA ,[[eﬁCTByIOH_II/IM B OpraHuv3anui IpaBujiaM BHYTPEHHEIr O
TPYZAOBOTO pacIopsaKa;

2. Msyuntb u crporo coGmoparh NpaBuia OXpaHbl TPYAd, TEXHHKH
0e30MacHOCTH M HAYYHO-IIPOU3BOACTBEHHOMH CaHUTAPHUH;

3. Hectu OTBETCTBEHHOCTDb 3a BBINONHEHHYIO paboTy M €& pesyibTarhl Ha
paBHE CO IITATHBIMH PaOOTHUKAMH;

4. CoOparb ® CHCTEMaTH3MpOBaTh MNPAKTHYECKMl MaTepuan s
BBITIOJIHEHH A HHOAWBHAYaJIbHOI'O 3aJ1aHU A,

5. BecTn n1HeBHUK MPaKTHKH.

Ha 3akalounTtenbHOM 3Tane:

1. OpopMHTE OTYET MO MPaKTHKE B COOTBETCTBHU C YCTAHOBJICHHBIMH npa-
BUJIAMU;

2. CBoeBpeMeHHO c/1aTh (32 3 JHsI JI0 3aLMTBI OTYETA 110 MPAKTHKE) U 3all[H-
THTb B YCTAHOBJIEHHBIE CPOKU OTUET IO MPAKTHUKE.

JTanbl NPAKTHKH

1. Oprann3zaunoHHbIi 3TaN

Yemanogounaa kongpepenuun: onpepenenme uenu W 3anad NpaKTHKH,
BPEMEHH M MECTa MPOXOXKICHUS MPAKTUKH, 3HAKOMCTBO C COAEPIKAHUEM MPAKTH-
KH, HHCTPYKTaXK 10 0()OPMIIEHHIO JTHEBHUKA NPAKTUKK U OTYETA. .

Hucempykmasic no mexunuke 6ezonacnocmu na pabouem mecme: cobio-
JICHHE TPaBUI MOBEICHUs, TEXHUKH O€30MacHOCTH H MOXKAPHOM 0e30MacHOCTH B
KOMIIBIOTEPHOM KJIacce, coOoneHne BHYTPEHHEr0 pacnopsiaka o0pa3oBaTebHo-
ro YUpeXXIeHHUs.

2. OcHoBHOIi 3Tam:

1. Ananusz opzanuzayuonnoii Kyibmypsl npednpusmusn

OnpesenuTs CTPYKTYPy KOMMYHHKALMOHHOIO IIPOLECCA OpraHU3aluy (IIe-
penada MH(pOPMaLMK CBEPXy BHH3 M 00paTHAs CBA3b); OMPENENUTh THI OPraHu3a-
LMOHHOH KyJIBTYpBI, e¢ ciabble M CHJIbHBIE CTOPOHbI, IIyTH €€ (OPMHUPOBAHHUS
(10IrOBpeMeHHON TPaKTHYECKON IeSTEeNbHOCTBIO, PYKOBOIMTENEM WA COO-
CTBEHHHMKOM, C MOMOIIBIO CHENUAIUCTOB U KOHCYJIbTAHTOB, €CTECTBEHHBIM OTOO-
POM PYKOBOIHUTEISl M KOJJIEKTUBA); ONPENeNUTh (POPMY BIACTH U CTHJIb PYKOBOI-
cTBa. MeTonbl HcCieoBaHus: HabIo/IeHHe, OIPOC, HHTEPBBIO, aHKETHPOBAHME,
aHaJu3 JOKYMEHTOB, Pa3/IMYHbIE ICUXOIUArHOCTHYECKUE METOUKH.

2. Ananus KopnopamueHoii Ky1smypsl npeonpuamus

Onpenenuts HedoOpMasbHbIE TpPaBUIAa U HOPMBI JESTENLHOCTHU opraHu3sa-
UHH; 00bIYaM W TPajMUMH, HHIAUBUYyalbHbIE U IPYIIIOBBIE HHTEPECHI, LIBETOBBIE
pelleHUsl UHTephepa, HaIMYue CIEeLHalbHON (opMbl ok abl. MeToasl uccieno-
BaHMsl: OIIPOC, HHTEPBbIO, aHKETHPOBAHUE.

3. Ananus makmuxu pabomesi c nompebumenem



BhInosniHenye NaHHOTO 3afaHUs CBA3aHO C JBYMsS aclieKTAMM. IlepBeIit u3
HUX aHAJIM3 — CTPAaTeruy U TAKTHKHM PAOOTHI C MOTPEOHUTENEM COTPYIHHKAMHU ca-
MOTO NpeAnpuATHs. BTOpoi aciekT CBA3aH C BBISABICHHEM MHEHHs NoTpebuTeeil
0 paboTe NpeNnpUsATHs U IIepCoHaAa.

Mertonpl uccnenoBanys: aHaIU3 JOKYMEHTOB PerIaMeHTHPYIOIIUX (OPMBEI
paboThI ¢ MOTpebUTENIEM: CErMEHTHPOBAHHE PhIHKA, KIACCHpHKALHS notTpebuTess
(10 KakuM KaTeropusm), HepedeHb M aHAIH3 MEpONpUSTUI IO IIpeBpaIieHHIO
KIINEHTOB B TNPUBEPKCHLEB; aHKETHPOBaHHE M ONPOC MOTPeOUTeNeil ¢ Lelbio
ONpeJle/ICHUsI HX MHEHHUS O XapaKTepe U YPOBHE 00CTyKUBaHHSL.

3. 3akaouuTebHBIH 3TAN

Cocmaenenue omuema no npakmuce.

Hmozosas Kongepenyua: paccMoTpeHHe JOKYMEHTOB, Geceia 1o conep-
YKaHUIO IPAKTHKH U MPEJCTABIEHHOIO CTYEHTOM OTUETA.

6. ®opMbI OTYETHOCTH 110 NPAKTHKE:

Horosop (npunoxenue 1);

WnauBsuayansHoe 3a1anue (mpuioxenue 2);

Pabounit rpaduk (mau ) npoBenenust npakTuku (npuaoKeHue 6)

CoBmecTHbIA pabouuit rpaduk (TTaH ) MpoBeAEH s IPAKTHKH (IIPHIOKEHHE
7);

Cnpaska-noaTeepxieHue (npuiioxenue 8);

JIHEBHUK cTyJleHTa (IpUiioxKeHue 4);

XapakTepucTHKa ¢ MeCTa NpaKkTHKK (MpuIokKeHue 5);

OrtueT no npakTHkKe (HpHIOKEHHE 3).

Dopma NPoMeRYTOUHOI ATTECTAIMH CTYAEHTOB M0 HTOraM NPAKTHKH.

@opmoii arTecTalMK CTYAEHTOB 110 HUTOraM yueOHOW NPaKTHKH SBISETCS
3auem ¢ OYeHKOIU.

3a4er ¢ oueHKOH NpoBOAUTCS B (POPME UHAMBHIYANTBHOTO COOECEI0BAHMNS.
KasxIp1if CTY/IeHT OTBEYaeT Ha BOMPOCH NPEMOJABATENS O COAEPIKAHUH PAKTHKHU
H TIPEJICTAaBIIEHHBIX IOKYMEHTOB (JJHeBHUK MPAKTHKH U OTYET).

7. ®OHI  OUEHOYHBIX  CpeICTB IS  NpPOBeJeHHS

NMPOMEKYTOYHOM aTTecTaluu

ITepeuenn wkommeTeHumii ¢ ykasaHHem 3T1anoB MX (OPMHpPOBAaHHH B
npouecce 0CBoeHHs 00pa3oBaTebHOM NPOrpaMMblI:

OK-4: cnocobnocTs paborath B KOMaH/e, TOJIEPAHTHO BOCIPHHUMATH CO-
LMaJbHBIE, ITHUYECKHE, KOHPECCHOHANIbHBIE U KYJIbTYPHbIE PAa3IHULS,

OIIK-2: roToBHOCTH pa3pabaTeIBaTh TEXHOJNOTHH IIpolecca cepBuca, paz-
BHBAaTh CUCTEMBI KITHEHTCKUX OTHOLIEHUH C yueToM TpeGoBaHuii moTpeduTes;



ITK-3: roTOBHOCTb K U3YYEHUIO HAYYHO-TEXHHYECKOH UH(pOpMaIUK, oTede-
CTBEHHOTO M 3apyOeKHOr0 ONbITA B CEPBUCHOMN AEATETbHOCTH;

I1K-9: croco6HOCTh BBIAENATH U YUHTBIBATH OCHOBHBIE MCHXOJIOMMYECKHE
0COOEHHOCTH NOTPeOHTENs B IIPOLIECCE CEPBUCHOM JIESITEbHOCTH;

ITK-11: rotoBHOCTH K paboTe B KOHTAKTHOH 30HE C OTpeduTeneM, KOH-
CYJIbTHPOBAHHIO, COTIACOBAHMIO BUIA, (POPMBI M 0OBbeMa Mpoliecca cepBuca

IMoka3zaTrenu u KPHTEPHH OLIeHHUBaHHH KOMHCTEH[(Hﬁ, HIKaJla OeHHBA~

HUSA
Ne Kox wu mna3zanme | [lokazarenu
KOMIIETeHI{ MU
1 OK-4: cnoco6HocTb | 3HATE:
paborate B KoMamse,
TONepaHTHO  Bocrpy- | OCHOBHbIE MPaBUIIa paboThl B KOMaHe
HUMaTh COILMAJIbHBIE,
STHHYECKHE, KOH{ec- | YMeTh:
CHOHAIbHbIE H KYyJIb-
TypHbIe pasHuHs opraHHEOBaTL paboTy B KOMaHIe, NpPUMEHSThH
JICJIOBOH 3THKET 3a pyOeKoM
Baagers:
BIAJETh HABBIKAMHM OPTaHM3alUM «KOMAHIHOI'O
AyXa» Ha TNPEANpUATHSAX CEpBUCA, BIANETh
HaBBIKAMH [PUMEHEHHs JEeJOBOTO 3JTHKETa 3a
py6exxom
2 OIIK-2: TroTOBHOCTbH | 3HATH:

pa3pabaTbIBaTh TEXHO-
norum Tponecca cep- | OCHOBHBIE — TEXHOJNOTMM — TIpoLecca  CepBuca,

BHCA, pa3BUBATh CH- | 3AKOHOMEPHOCTH (OPMHPOBAHHS KIIMEHTCKUX

CTeMbl  KJIMEeHTCKuxX | OTHOIICHHUH;
OTHOLLIEHUHN C y4YeToM
TpeboBaHull MoTpedu-
TeJIs;

CHCTEMBl KIIMEHTCKHX OTHOLIEHHH C ydYeToMm
TpeboBaHMii moTpebuTens

VYmers:

pa3pabaTeIBaTh NPOEKTHI U TEXHOJIOTHH OKA3aHUs
ycinyr u obecnedyeHHs HeoOXOAMMOro KauecTBa

ycayr,

OCYIIECTBJISATh BBIOOP PECYPCOB M TEXHUYECKUX
CPEJICTB JUIsl pealu3aliy Mpollecca cepBHca;

Pa3BHBATh CHCTEMbI KIMEHTCKHX OTHOIIEHHH C




y4€TOM TpeOOBaHUil noTpeduTes

Baanern:

HaBbIKAMH pa3pabOTKU MPOEKTOB U TEXHOJOTHH
OKa3aHUs yCIIyT;

CIIOCOOHOCTBIO pa3pabatbiBaTh
NPOU3BO/ICTBEHHO-TEXHOIOTHUYECKYIO
JesATeNIbHOCTb,  BBIOMpAaTh H  MCIOJIb30BATh
ONTHMAJbHBIC TEXHOJIOTHYECKHE TPOLECCH €
Y4€TOM KIIMEHTCKHX OTHOIIEHHI

IIK-3: rotoBHOCTH K
HU3YUYEHUIO Hay4HO-
TEXHUYECKOH HH)Op-
MalHUH, OTE€YECTBEHHO-
ro u 3apyOexHOro
ONbITA B CEpPBUCHOH
JEeSTENbHOCTH;

3HaTh:

COOTBETCTBYIOIIYK) TEPMHHOJIOTHIO, IPOOIEMBI
COBPEMEHHOM HaYy4YHO-TEXHUYECKOH
nHbopManuu;

OTEYECTBEHHBIH M 3apyOeKHbIN
CEPBHUCHOM eATeNIbHOCTH

OIIBIT B

YmMerh:

aHaJIM3UPOBATh Hay4YHO-TEXHHYECKYIO
MH(OPMalNIO, OTEeYeCTBEeHHBIH M 3apyGeKHBbI
OIIBIT CEPBUCHOM NESATEIbHOCTH;

NPUMEHSTh COOTBETCTBYIOLIYIO
Npo¢eccoHalbHYI0 TEPMUHOIOTHIO, OYYaTh |
obpabartbIBaTh JOCTOBEPHYIO HaY4HO-
TEXHUYECKYIO HH(OPMAIMIO, THATHOCTHPOBATh U
CHUCTEMATHU3MPOBATh HAYYHO-UCCIIEIOBATEIbCKHE
npo0JIeMEI;

BBIICIATE ~ OCHOBHblE  KpUTEpUH  oTOOpa
HCTOYHHKOB M I0JIly4aTh  HEOOXOAUMYIO
uHpopmanuio;

M3y4aTh Hay4YHO-TEXHMYECKYIO HH(DOPMAIHIO;

COCTaBNIATh W pEalu30BBIBATL  IIPOrPaMMy
[IOMCKa M M3y4eHUuss UH(DOPMALMH C IENbIo
onpeie/ieHus OCHOBHBIX napamMeTpoB
KOHKYPEHTOCIIOCOOHOT O MpoLecca CepBrca;

NPUMEHSATb OTE€YECTBEHHBIN U 3apyOeXXHbIil ONbBIT
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B CepBIfICHOﬁ JACATCIIBHOCTH H cro
COBCPLICHCTBOBATH

Baanern:

HaBplkaMH PabOTBl €  HAy4YHO-TEXHHYECKOM
uHpopMaIuei, UCIOJIb3Y UMEIOLIUHACS
OTEYECTBEHHBIH U 3apyOeKHBIH ONBIT;

criocobaMu M MeTOJaMH TOoWCcKa WH(OpPMALHUU,
He0OXOIUMO JJIsl CEpBUCHOM JesATeIbHOCTH

IIK-9: cnocoOHOCTh
BbILACIISAITE H YUHTLbI-
BaTb OCHOBHBIE IICH-
XOJIOTHYECKHE  OCO-
OeHHOCTH mOTpeduTe-
s B Ipouecce cep-
BHCHOMH JAEATEIBbHOCTH,

3HaTh:

HOTpCGHOCTH )51 HCHXO(I)HBHOHOFH‘JCCKHC
BO3MOXHOCTH 4YeJIOBEKa M MX B3aUMOCBS3b C
COUMAIbHOM aKTHBHOCTBIO JINYHOCTH;

CTPYKTYpPY OOCIY)KHBaHUS C YYETOM IIPHPOIHBIX
U COLMAIBLHBIX (DAaKTOPOB

YmMerh:

OLIEHUBATH IIOTPEOHOCTH KIUEHTOB C IIEJILIO
BbIOOpa  ONMTHMAJIBHBIX IIPOLECCOB  CEpBHCa,
IPUMEHSATH METO/IbI ICHXOHATHOCTHKH;

BBIICJIATD IJIaBHbIE IICUXOJIOTUYECKHE
0COOEHHOCTH MOTPEOUTENS;

JAEMOHCTPUPOBATH IMYTH 6HaFOHpHHTHOPO
paspelieHrusa IICHXOJIOTHYECKHUX KOH(’IP.HHKTOB B
ITpoiecce CepBHCHOﬁ ACATCIIBHOCTH TIPHUMEHSIs
COOTBETCTBYIOLIHE METOBbI JKCIIpece-
JUArHoCTHUKH

Baanern:

METOHAaMH OIpeAcC/ICHUuA THIIA JMYHOCTH U
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TEMIICpaMEHTa,

HaBbIKaMH OLIEHKU YIOBJIETBOPEHHOCTH
nmotpebuTeNnell  yciyraMd M TEXHOJIOTHSMH
pazperieHus POOIEMHBIX CUTYyalUH,

BO3HHKAKOIIHUX B XOJI¢ peallu3alum yciayr

IIK-11: roTtoBHOCTH K
paboTe B KOHTAaKTHOI
30HE C NOTpebuTeneMm,
KOHCYJIbTHPOBAHHIO,
COIJIacCOBaHUIO  BHUJIA,
(Gopmbl M oObeMma
npolecca cepBuca

3HaTh:

OCHOBHBIE (t)OpMI:I, TEXHOJIOTHUH M METOABI BEJICHUS
[IpOLECCOB CCpBHCA;

[IpaBujia opraHu3anmnunu pa60TbI KOHTaKTHOM 30HBI

YmMmerh:

OCYILUECTBJIATL B3aUMOOTHOILIEHHS M  BBIITOJIHATH
npopeccuoHallbHbIE ($yHKIMH B npouecce
CEPBUCHOM J€ATEIbHOCTH;

paboTarh B KOHTaKTHOMH 30HE Kak cepe peanusaluu
CEPBHUCHOM JeATEILHOCTH,

JIEMOHCTPUPOBATL 3HAHHA II0 OCHOBHBEIM (hopmam,
TEXHOJIOTHAM M METOJaM BEJCHHS IIPOLIECCOB
CEepBHCA;

OUEHMBAThb KaY€CTBO OKa3aHHBIX KOHCYJIbTALIHOHHBIX
yciyr;

NPOBOUTH KOHCYJIbTATHBHBIH IPOIIECC MO BOIpocaM
OpraHU3alluK ¥ COTJIACOBAHMS MPOIECCa CEpBUCa

Baagers:

HaBBIKAMH pabOTBl C KIMEHTaMHM II0 BOIPOCAM
KOHCYJITUPOBAHHSL W  COIVIACOBAaHHUA  IIpoliecca
cepBuca;

FOTOBHOCTBIO K KOHCYJIBTUPOBAHHIO MOTpeduTENEH
TI0 COIJIaCOBaHMIO BUJA, (OpMBI U 00bEMa nporuecca
CEepBHCa;

HaBbIKaMM  pabOTBl B  KOHTAaKTHOW 30HEe C
norpeduTeeM;

CMOCOOHOCTBIO 10 OpraHMsanuu  paboTHl B
KOHTaKTHOHM 30HE ¢ NOTPeOUTEIEM TOBAPOB M YCIYT
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cepsl cepBrca

Kpumepuu ouenueanusn:

1. Cioco6HOCTD K MyOIHYHON KOMMYHHUKALHH,

2. CnocobHOCTh 3G PeKTUBHO PabOTATh CAMOCTOSITENBHO,

3. CnocobHocTs 3 (heKTHBHO paboTaTh B KOMAH/IE;

4. 'OTOBHOCTB K COTPYAHUYECTBY, TOJIEPAHTHOCT;

5. CrIocOOHOCTD K NPUHSATHIO YIIPABJIEHYECKUX PeIleHHUil;

6. Crioco6HOCTH K NpohecCHOHAILHON U COLMANBHOM afanTaluy;

7. CnnocoOHOCTB IIOHUMAaThb H AHaAJIU3HUPOBAaTh COLIMAJIbHbIE, Y9 KOHOMHYECKHEe
1 SKOJIOrM4ECKHE MOC/ICACTBHS CBOEH NPO(ECCHOHANBHOM NeATeTbHOCTH;

8. ['0TOBHOCTB K MOCTOSTHHOMY Pa3BUTHIO;

9.CrocobHOCTh HCTIONB30BaTh MIMPOKHE TEOPETHYECKHE W [paKTHYECKHE
3HAHUS B PAMKaX CIELHAJM3UPOBAHHON YaCcTH KakoH-11n60 o6nacTu;

10. CniocoGHOCTb 1EMOHCTPUPOBATH OCBOEHHE METOMOB M HHCTPYMEHTOB B
CJIOXKHOHU U CIelHAIM3UPOBaHHOM 00/1acTH;

11. CnocoGHOCTh HHTErPUPOBATH 3HAHHUS M3 HOBBIX KIIU MEXIUCLUILTHHAD-
HBIX 00J1aCTel [/Isl MCCIIeI0BaTeNIbCKOr0 JUarHOCTHPOBAHHS MPOBIIEM;

12. CriocoOHOCTE 1eMOHCTPHPOBATh KPHTHYECKHH aHANN3, OLEHKY M CHHTE3
HOBBIX CJIOKHBIX HEH;

13. CnocobHOCTE OLIEHHBATH CBOIO AESTEIBHOCTD U IEATENLHOCTD JIpYTHX;

14. CnocobHOCTE MOCIEeN0BATENBHO OLEHHBATh COOCTBEHHOE oOy4eHue u
OnpenensTh NOTPEOHOCTH B 00YUYEHHH IS €r0 NPOAOIKEHHS

15. IlonHoty u opopmiieHre IpenoCTaBIAEMbIX JOKYMEHTOB

16. KauecTBO npemgocTaBisieMoro ot4yera

17. Xapakrep 1 coziep)xanue 0T3bIBa PyKOBOAUTENS IPAKTHKOI OT OpraHy-
3alUH

18. YpoBeHb TeopeTHUECKHX U IPAKTUYECKHX 3HAHHIA, IIPOJIEMOHCTPHPO-
BaHHBIX IIPH 3aLKTE OTYETA O IPOXOKICHUH MTPAKTUKA

OueHKH «OTIHYHO» 3aCiyKHBaeT CTYZeHT, MOKa3aBIIHI BCECTOPOHHEE,
CHCTEMAaTHYECKOe 3HaHHE y4eOHOro MpOorpaMMHOI0 MaTepuana, caMOCTOATEILHO
BBINOJIHMBIIMI BCEe MPENyCMOTPEHHBIE NPOrPaMMOi 3aaHus, IIyGoKo YCBOUB-
IIMH OCHOBHYIO JIATEPATYpPY M H3YYMBILIHI JONOIHUTENBHYIO JIUTEpaATYpy, peKo-
MEH/O0BAaHHYIO IIPOrpaMMOH, aKTUBHO pabOTaBILUI B MEpUOJ IIPAKTUKE, ITOKA3aB-
WM CHCTEMAaTUYECKUH XapaKTep CBOMX 3HAHMMH, CMOCOOHOCTh K MX CAMOCTOS-
TCIBHOMY IOMNOJHEHUIO, OTBET OTIMYAETCS TOYHOCTBIO UCIIOJIb30BAHHBIX TEPMHM-
HOB, MaTepuall U3j1araeTcs MoCIe0BaTeIbHO M JTOTHYHO, HE JOMYCKAIOIMUNA B OT-
BETE€ CYILIECTBEHHBIX HETOYHOCTEH U OIIHOOK.

OueHkH «XOpoOIIO» 3aCIYy)KHBAET CTYJIEHT, O0OHapyXKUBLIMHA 1OCTATOYHO
TOJHOE 3HAHKUE YyYeOHO-MPOrPAMMHOI0O MaTepHaia, He JOMYCKAIOUIHHA [IPH OTBeTe
CYLIECTBEHHBIX HETOYHOCTEH, CAMOCTOSTENbHO BBITOIHUBLINN OCHOBHBIE npeny-
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CMOTPEHHbIE IPOrpaMMOH 3alaHusl, YCBOMBIUMI OCHOBHYIO JIMTEPATYpy, peKo-
MEHIO0BaHHYIO POrPaMMOH, OT/IHYABIINHCS JOCTATOYHOH aKTHBHOCTBIO HA HpaK-
THKE, ITOKa3aBIIHI CHCTEMATHYECKUI XapaKTep CBOMX 3HAHUIA.

Ouenku «ya0BJIETBOPHTEIBHO» 3aCIY)KHBAET CTY/ICHT, OOHapyIKUBIIHA
3HaHME OCHOBHOIO y4eOHO-IPOrpaMMHOIO Marepuana B 06beMe Heo6XOIUMOM
AJ1s JanbHeH1Iel y4eObl, He OTIMYABIIHIICS aKTUBHOCTBIO Ha TPAKTHKE, CAMOCTO-
SITEJIGHO  BBIMOJIHUBIIMA OCHOBHBIE IIPEJyCMOTPEHHBIE IPOrpaMMOll 3agaHus,
YCBOUBIINH OCHOBHYIO JIMTEPATYPY, PEKOMEHIOBAHHYIO MPOrpaMMOif, OHAKO J10-
MyCTHBIIHUK HEKOTOPbIE MOTPELIHOCTH MPH UX BBIIIOJHEHHUU H B OTBETE.

OueHka «Hey10B/IeTBOPHTEIBHO» BHICTABISETCS CTYIEHTY, 0OHapyKUB-
mieMy npoOesbl B 3HAHUSX WM OTCYTCTBHE 3HAHMI [0 3HAYMTENHHOM YacTH oc-
HOBHOI'0 y4eOHO-NPOrpaMMHOr0 MaTepHaila, He BBIMONHHUBIIEMY CaMOCTOATETHHO
NpelyCMOTPEHHBIE TPOrPaMMOil OCHOBHbIE 3Tallbl, JOMYCTHBIIEMY NPUHIHITHAD-
HbIC OIIMOKH B BBIIIOJHEHHWH TIPEIyCMOTPEHHBIX MPOTPaMMOil 3aiaHuii, He oTpa-
OoTaBlIEMy OCHOBHBIE pa3/eibl II0 MpPaKTHKE, JOIYCKAKOIEMY CYIIECTBEHHEIE
OLIMOKH MPU OTBETE.

Tunosbie KOHTPOJIbHbLIC 3aJaHHUMA:

Bonpock 1151 cobecenoBanus:

1. B 4em coCTOHT Lellb U MUCCHS TIPENPHSTHS, KAKOBBI €10 3a/Iau B ce-
pe cepBuca?

2. OxapakTepusyiTe ycTaB NPEANPUSTAS M y4pEIUTEbHbIEC JOKYMEHTHI.

3. Ilepeuncinte JOIKHOCTHBIE 00A3aHHOCTH CIIELMATHCTOB MIPEIPHSTHS.

4. Ilepeuncinte OCHOBHBIE NMPHHIMIIBI OPraHU3ALNM KaAPOBOH TOJUTHKH
Ha IPEeINPUITHH U OCOOEHHOCTH ero B3aHMOOTHOIIEHHS C KIIHEHTAMHU.

5. HasoBuTe HOpMaTHBHBIE JOKYMEHTbI, PEryJIMPYIONIHE NOPSLOK BEJCHHS
paboThI ¢ KIIMEHTAMHU.

6. HasoBuTe oCHOBHbBIE MPO(ECCHOHANBHBIE, MAPKETHHTOBBIE, MICHXOJOTH-
4ecKue HH(HOPMALMOHHO-TEXHONOTHYECKHEe METO/bI M PECYPChI, HAMPABJISEMbIE HA
MOBBIIIEHHE KaueCTBa CEPBUCA U MOBLILIEHHE YJOBJIETBOPEHHOCTH KIIHEHTOB.

7. llepeunciurte 0ObEKTHBHBIE U CYOBEKTHBHBIE NPO6IEMHBIE (GAKTOPHI B
paboTe npepusTUs, IPUMHHBI H UCTOYHHMKH MOTEPH KavecTBa MPH OGCIIYKHBa-
HHUH KJIUEHTOB.

8. Ilpennoxure coOCTBEHHbIE PEKOMEHIALMH, HANIPABIEHHbIE HA YIIyULile-
HHE Ka4eCTBO CEpBMCA HA IPEANIPUITHH.

MeToauyeckne mMaTepHa/bl, ONpele/siONIHe NPONEAYPbl OUEHHBAHHS
3HAHHMH, yMEHHH, HABLIKOB H ONBITA AeiTeJbHOCTH, XapaKTePH3YIOLIMX JTa-
nbl pOPMHPOBAHHA KOMIIETEHLH I

OT4eThl M0 MPaKTHKe SBIAIOTCS Crieuu(uaeckoii popMOil MHCHMEHHBIX pa-
0ot, mo3BossIoNIel CTyIeHTy 0006IUTE CBOM 3HAHMS, YMEHHUS ¥ HABBIKH, npuo6-

13



peTeHHBIe 3a BpEMs IIPOXOXKIAEHUS yuyeOHOoH mnpakTukd. OTdeT no y4ueOHoil mpak-
THKE TOTOBUTCS MHIMBULYaJIbHO.

B yHIMBUyaIbHOM 3a/laHMK CTABUTCS 11eIb pabOThI — MIPAKTHKK HA JaHHOM
npeanpusatud. Ilepeuncnsiorcss 3ajaud, KOTOpble HEOOXOMUMO PELIMTH IS
NOCTHKEHHUS TTOCTABJICHHOM LIEIN TIPaKTHKH. .

B 1HeBHMKE NpaKTHKM HEOOXOAMMO 3aIlOJIHUTH MEpBbId pabouuii JeHb Ha
npeAnpuATdd. PyKoBoOAWTENb IpPakTMKM OT OpraHM3aldd BH3MPYET 3allHCh
CTY/IEHTa B THEBHUKE TPAKTHKH.

JIHEBHUK TNIPAaKTUKH JIOJDKEH 3alOJIHATBCS CTYyIEHTAMH KaXIbli JIEHb,
oTtoOpaxasi (yHKIHOHAIbHBIE OOS3aHHOCTH, KOTOpBIE CTYIEHT BBIIOJHAI Ha
npeanpuATud. PykoBoauTens NpakTHKM OT OpraHU3aldd BHU3MPYET 3allMCh
CTy/IeHTa B JIHEBHUKE IPAKTHKH. ‘

Tpebosanus k Hanucanuio omyema no NPAKMuKe

Ob6bem oTyeTa MO MpaKTHKE JODKeH cocTaBaATh 10-12 crpanuy . u
IpeloCTaBIIsIeTCs B IEYaTHOM BUJE B eHb 3auThl npakTUku. [lpudT Times New
Roman, 14. ‘

Ortyer 1O y4yeOHOHW NOpaKTUKE JOJDKEH  COJAep)KaTh  CIEAYIOLIYIO
UHpOpMaLHIO:

Beenenue (akTyalbHOCTD, LIeNb, 33/1a4H, 00BEKT, IPEIMET)

I'naBa 1 mpencraBisieT coO0il XapaKTePUCTHKY NpPEeANPUSATHS, HA KOTOPOM
CTYJIEHT IPOXOAUII MPAKTUKY.

Omna foymkHa coiepXaTh ClIeyOUyr HH()OPMAaIHIO:

- HasBaHUE  MNPEANPHATHS, aJPeC, OpraHM3allMOHHO-IPaBOBYIO (GOpMy
NPeAIPUSTHS, FOJI CO3/1aHUS, KPATKYIO0 HICTOPHYECKYIO CIIPaBKY O MPeANPUATHH;

- OnMCcaHue OCHOBHBIX (YHKUMH TOApa3faeleHu, JOJPKHOCTHBIX
o0s3aHHOCTE COTPYAHHKOB noapaszneaeHui, OCHOBHbIE nokKazaresu
JesTeIbHOCTH TPeINpUsTUS,

- aHaJIU3 LICHOBOI CcTpaTeruy NMpeanpusiTUs U UCIOIb3yeMble BUJbI CKHJIOK,
XapaKTEePUCTUKY MapKEeTHHIOBOH [1eATebHOCTH TPENNpPHUATHsS, B TOM 4YHCIE,
XapaKTePUCTUKY LENEBOH ayJAMTOPHH, METOJOB aHAJIH3a LeNeBOH ayIuToOpuu (B
NPUIOKEHUHU [PUBECTH IMPUMEpP aHKeThl TOCTS, €Cld 3TO TOCTHHHYHOE
NpeanpHsiTHE), OCHOBHBIX KOHKYPEHTOB, 3aHUMAEMOM JOJIM PhIHKA H T.II.,

- XapaKTEpUCTUKY PpEKIIaMHOH [esTeNbHOCTH MNpEaNnpUsTUs, METOL0B
NPOJIBMXKEHHUS] TOBApOB M YCIYr (B NPHJIOKEHHU NMPHBECTH OOpa3iibl peKIaMHOIA
IPOIYKLHH MPEITPUSITHH ),

- JIaTh XapakTepUCTUKY (DUPMEHHOrO CTHJIS, KOPIOPATHBHON KYJILTYDEI
NpPeNNpUSTHS U er0 UMHIKA,

- OnMcaHWe HMHQPOPMALMOHHBIX  TEXHOJOTHH, HUCMOJIB3YEMBIX  Ha
IpeaNpHATHH,

- ONHCaHHe METOA0B pPabOTHI C IEPCOHANOM, CHCTEMBI IMOOLIPEHHA U
CTUMYJIMPOBAHHUS TPyJa paOOTHUKOB MPEANPHUSATHS;

['naBa 2. ColepKUT ONMCaHKe NEATeIbHOCTH, KOTOPOH 3aHUMAaNCs CTYAEHT
BO BpeMsI IIPOXOXKIACHUS NPAKTHKH.
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Omna gomKHa conepKaTh:

- Ha3BaHWE OTHENld, B KOTOPOM CTYIEHT IPOXOAHI IPAaKTHKY,
JOMKHOCTD H JJOJDKHOCTHBIE 0053aHHOCTH, KOTOPBIE BBIIOJIHS CTYIEHT,

- yKa3aTh, KaKkHe 3HAHMS M HaBBIKM IOTPEOOBAIUCH CTYAEHTY IS
BBITIOJTHEHUS TOJDKHOCTHBIX 00s3aHHOCTEH (BlaJileHHe KOMIIBIOTEPOM H JPYroi
OPITeXHUKOH, 3HAHWE HHOCTPAHHOIO A3bIKa, YMEHHE BECTH IIEPErOBOPHI U T.I1.),

- YKa3aTh, KaKue NpaKTHYECKHE HAaBBbIKM IPHOOpEN CTYIEHT B Npolecce
NPOXOKICHHUSI PAKTHKH,

- YKasaTb, 3HaHHUsS KakuX JMCUMIUIMH, M3ydaembix B HOY BO “POCH”,
MIOMOTJIH CTYIEHTY B YCIEUIHOM IIPOXO0XIEHUH MPAKTUKH;

- C KakMMU TPYAHOCTSMH CTYJEHT BCTPETHJICS B XOJE NPOXOXKICHUS
MPaKTUKK (HEXBATKA 3HAHMI MHOCTPAHHOTO S3bIKA, KOMIILIOTEPHBIX TEXHOJOTHI,
MPaKkTHYECKUX YMEHMi, HEeOOXONMMOCTh COONIONATh CTPOryl0 AMCLMILIHHY,
JTUYHBIX Ka4yecTB U T.I1.).

BriBozibl n pexoMennauuu. J[oykHbI conepxars o6obuaromuii MaTepuan
0 pe3yJIbTaTaM MPOXOKICHHUS IPAKTUKH.

Cnenyet yka3zathb:

- OLICHKY AEATEbHOCTH IPEANPUATHS B HEJIOM U TOr0 MOAPA3ICICHUS, TIe
CTyA€HT MHPOXOAMJ IPAaKTUKY, C TOUKH 3peHHst 3(P(PEKTHBHOCTH NEATENbHOCTH
NPEeANpPHATHS, KAYECTBA YCIIT, OpraHU3aLUH YIIPaBIeHHS;

- OLEHKY COOTBETCTBHMS YPOBHS PabOThl COBPEMEHHBIM TEXHOJIOTHYECKHM
npolieccam;

- OTMEYCHHBIE CTYJACHTOM HEJOCTATKH KaK B NESTENbHOCTH NPENNpUsITUS B
LIeJIOM, TaK M TOTO MOAPA3JeJIeH s, IJie CTYAeHT IPOXOIUI PAKTHKY.

PexomeHIauuu 10  COBEPUIEHCTBOBAHMIO IESTENBHOCTH TIPEINPHSTHS,
[IEPCIIEKTUB €ro pa3BUTHS.

3akoueHue
bubnuorpaduyecknii criucox

[lo OKOHYaHWM NPAKTUKK CTYJIEHT 3alHLIAET OTYET Nepesi KOMHCCHEH,
Ha3HA4YEHHOH 3aBelyloluM Kadeapoi. OueHka no 3ampTe OT4ETa O NMPaKTHKE
NPOCTABJIACTCS PYKOBOAMTENEM y4eOHOH MPAKTHKH OT MHCTUTYTA B SK3aMeHAllH-
OHHYIO BEIOMOCTb M 3a4€THYIO KHUXKKY CTyJ€HTa. JTa OLEHKA IIPUPAaBHUBACTCS K
OLIEHKaM I10 TEOPETHYECKOMY OOYUYEHMIO M YUUTBIBAETCS MPH MOABEICHHH HTOTOB
001ell ycreBaeMoCTH CTyNeHTOB. IIpu OLeHMBAHUHU CTY/EHTA YUHTHIBAIOTCS TaK-
XKe: NeATeNbHOCTb CTYJEHTa B IIEPUO] MPAKTUKK (CTENEHb MOJTHOTHI BHIIOJHEHUS
NPOrpamMMBbl, OBJIAJICHHE OCHOBHBIMH NIPO(MECCHOHATBHBIMU HABBIKAMH ); CONEPIKa-
HHUE M Ka4ecTBO 0()OpMIIEHHs OTYeTa, TOJHOTA 3armuceil B JHEBHUKE, KAYECTBO [10-
KJlazia ¥ OTBETHI CTYJIEHTA Ha BOIIPOCHI BO BPEMsI 3aIlIUThI OTYETA.
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4. Yokep JIx.P. Ynpanenne rocrenpuumcTBom. BBoaublii Kypc: y4eo-
HUK.— FOnuTH-Jlana 2012 http://www knigafund.ru/books/12265 8
S. llenobaes C.H., Apcennes FO.H.. Jlabinosa T.1O. YipasiieHue nep-
coHanoM: TexHonoruu: yueObHoe mocobue IOumtu-Jlana, 2015, 192 &,

http://www .knigafund.ru/books/197603

6. [Tanos B.A., ITanoB A.U., Kopobeitnukos U1.0. Crparernveckuii Me-
HEUKMEHT:  yyeOHoe mocobue; IOuuru-llama, 2012 r, 303 ¢,
http://www .knigafund.ru/books/197452

7. Jlecuuk A.JI. [OCTHHUYHBIA MEHEHKMEHT: MOJIUTHKA [eHooOpa3oBa-
HUA W yOpaBjleHHs  JOXOAOoM:  y4yebHoe  mocobue  MuTepmenus
2015www.knigafund.ru

8. Kysnenos I1.A. ITonutnyeckas pexiama. Teopus u mpakTuka: y4e0-
HOe mocoodue. FOnutu-Jlana, 2012 T 127 &

http://www.knigafund.ru/books/122613

9. Anexcynnn B.A., Cxnsp E.H., Aneenxo .M. MapkeTunrossie uc-
ClIeIOBaHHUSI: [PaKTUKYM M.: JamkoB U K 2014
http://www knigafund.ru/books/174196

10. T'epacumoBa E.B. ®opmupoBanue THYHOCTH PYKOBOIHTES, METO/IbI
OLEHKH 3(ppeKTUBHOCTH ero nesTensHocTH, JlaGopatopus kuuruy, 2012 r., 107 c.
http://www.knigafund.ru/books/194076

I1.  bopmoros P.M. Paniio B coBpemeHHbIX PR-TexHOMOrMsX. Jlabopato-
pus xHury. 2012 r., 98 c. http://www.knigatund.ru/books/191720

12. Hpobbimesa JI.LA. DKOHOMHKA, MapKeTHHT, MEHE[KMEHT: YueGHoe
nocobue, Jlamkos u K, 2014 r, 150 c., http://www.knigafund.ru/books/174186

3. Jlpobbuuepa JI.LA. DKOHOMMKA, MapKETHHT, MEHEIKMEHT: YueGHoe
nocobue, Jlamkos u K, 2014 r, 150 c., http://www.kni gafund.ru/books/174186

14. Mapyces W.B. luniiomHoe npoektupoBanue B obnacti PR u pekia-
Mbl: y4ebHoe mocobue, Y. 2. Ilpaktukym. Jupekt-Memma, 2015 r. 751 c.
http://www.knigafund.ru/books/184254

5.  ®@omuue A.H. Crpareruyeckuii MeHemkMenT: VaeOuuk ms BY30B,
Hawikos u K, 2014, 468 c. http://www.knigafund.ru/books/174181
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16.  Kum C.A. Mapkerunr: Yuyebnuk, [Hamkos u K, 2015, 258 c.
http://www.knigafund.ru/books/174176

17.  [eiineka A.B. Ynpasnenue nepconanom: Yue6buuk, amkos u K,
2013, 291 c, http://www.knigafund.ru/books/174183

18.  Kupumnosa B.JI. PR B HexomMepueckom cekTope. JIupexT-Menua,
2015 r. 127 c. http://www .knigafund.ru/books/183340

19. Jlapuonos I'. B., Kosnenko H.H. Mapketunr: Yue6bHoe nmocobue (B
cxemax) amkos u K, 2014 r, 106 c, http://www.knigafund.ru/books/174225

20. 3axaposa JLH. Ilcuxonorus ympasienus: yuyebHoe mocobue, Jloroc
2014, 374 chttp://www.knigafund.ru/books/174432

21.  Macnosa B.M., CunsieBa .M., Cunsies B.B. Cepa PR B MapKeTUH-
e y4ebHoe nocobue. IOnuTH-/lana, 2015 I 384 o
http://www.knigafund.ru/books/197336

22, Moposos 10.B. Ocuosbl mapkernnra, Jawmkos u K, 2013 r, 148 c,
http://www .knigafund.ru/books/174177

23.  Makcumuyx B.H. CtumynupoBanne u MoTuBauus nepcoHana, JlaGo-
paropus kuuru, 2012 r., 99 c., http://www.knigafund.ru/books/192744

24. Moprynos B.H., Moprynos C.B., MexayHaponHsiii MapKeTHHT:
YyeOHuK JInE: OakanaBpoB, JaikoB U K, 2014, 182 @,
http://www knigafund.ru/books/172176

25. Menemxment: yuebumk, IOunuru-Jlana, 2015 rom, 343 o,
http://www .knigafund.ru/books/197392

26.  Hasaposa JI.A. CoBpemeHHBIE TOAXO/bI K NIPOGJIEME TOBBIIIEHHUS (-
¢exTuBHOCTH genoBoro obwenus, Jlabopartopus kmuru, 2012 rom, 154 (0
http://www . knigafund.ru/books/194338

27.  Paiisbepr B.A., Tytynmxsan A.K. Ilcuxonorndeckue OCHOBBI yIpaB-
JIEHUS yueOHoe nocobue, HOnuTu-/lana, 2015, 239 ¢,
http://www.knigafund.ru/books/197253

28.  Tutkun B.JI. Ilcuxonoruyeckue acnekThl MpH OOIIEHUH C KITMEHTaMH
B TypHCTHYeCKOM Ousnece, JlaGoparopuss «xuuru, 2012 r., 141 «c.,
http://www.knigatund.ru/books/194577

29.  Amnexcynun B.A., Cxnap E.H., Jly6aueBuu E.B. MapkeTHHroBsie
KOMMYHHUKaIUU: MPaKTHUKYM, M.: Jamkos U K 2014
http://www.knigafund.ru/books/174197

30. bepesa H.B. PpiHOK HHQOPMALMOHHBIX YCIYI: COBpPEMEHHBIE
TEHIICHLUU W TIEPCIEKTUBLI Pa3sBUTUSA: MOHOrpadus. Jlupexkr-Meaua, 2014 r, 180
c., http://www.knigafund.ru/books/184472

31. T'napkux T.B., Boponosa E.B. Texnonoruu snekTpoHHOro oduca:
yueOHoe mocoOue. BopoHeKCKHil rocyiapCTBEHHBIH YHHBEPCHTET MHXXEHEPHBIX
TexHonoruii, 2014 r, 175 ¢, http://www.knigafund.ru/books/180078

32. Topbaros JI.C. Obmencuxonornyeckuii npakTukym: yd. Iloco6 s
OakaniaBpoB M: FOpaiit, 2013

33. Tymmes H.A., Cwmarynoe B.K. Cranpapruzauuss u ceprudukanus
COLHAlIbHO-KYJIbTYPHBIX M TYPUCTCKHMX YCIIyr: y4eOHoe nocodue. @munTa, 2011,
240 c., http://www.knigafund.ru/books/179009
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34. Knaccuyeckash COIMaNbHAs [CHXOJIOTUS: y4ebHoe mocobue / mop
o6w. Pen E.W. Porosa BJIAJIOC 2011 http://www.knigafund.ru/books/122577

35.  Kysuenos I1.A. Konupaiituar & CHUYPaHTHHT. DPPeKTHBHbIE pe-
Kinamuple M PR-texHonmormu.  JlamkoB u K, 2015 r, 260 c.
http://www.knigafund.ru/books/174194

36.  OcHOBbI npodeccruoHanbHO NICUXOIUArHOCTHKH: y4eOHo-
MpaKTHYECKOe nocooue, VaI'Ty, 2014, 262 g
http://www .knigafund.ru/books/1 82026

37.  Counanpnas_ncuxonorus: yuebnoe nocodue, IOnntu-Jlana, 2 015,
615 c., http://www.knigafund.ru/books/197421

38. Teopus u mnpaktuka COLMATIbHO-KYJILTYPHOTO CEpBHCa: y4eOHOe
nocobwue. 3aropckas il M. HI'TY 2013 T 78 g

Jdono/HuTeIbHAS THTEPaTYpa:

1. bapexes B.A. Manbkesuu A.A. 2. Oprauusauus u nposenenue PR-
KoMnaHuii: kparkuii kypc. CI16.: [IMTEP, 2010

2. Bacunses I'.A., Jleea E.M. VYnpaBiienne cepBHUCHBIMU OPOLYyKTaMH B
MapKeTHHIe yCiyr. Y4yebHoe nocobue. M.:IOHUTU-JTAHA, 2010.

3. Bunorpagosa M.B., Ilauuna 3.U. Opranusauns u niaHMpoBaHue
JIeSITeNIbHOCTH IpEeanpUSITHS cepbl cepBuca:yuebHoe nocooue. -
M.:Usnarensckas kopnopamus «J/{amkos u K»,2014. - 448 c.

4. T'onn C. CekpeTHoe pyKOBOLCTBO 10 pactmngpoBKe KeCTOB, 1103, MUMH-
KH. 51 ynraro Bawu Meicau. M: ACT, 2008

5. 'openos H.A., Kpyrnos JI.B. MeTononorus Hay4HbBIX HCCJIeIOBAaHUN. M. :
Oppaiit, 2014

6. I'yxoBa O.H. Opranu3zauus u [JIAHMPOBAHKE NEATEILHOCTH TPeIPUSTHIA
cepnl cepBuca. - M.: ®OPYM, 2014 .-160 c.

7. I'ynpmapun M. Kuura pykoBomutens oraena PR npaktukym CII6.: [TH-
TEP, 2009

8. Hawosckast, O. JI. Opranuzamus JAOCYroBOM HESTENbHOCTH @ TEKCT
nexuuii / Spocn. roc. yu-t, O. JI. Jlamkosckas .— Spocnasns : SpI'Y, 2009,
https://docviewer.yandex.ru/'?url=http%3A%2F%2F rucont.ru%?2Ffile.ashx%3Fgcui
d%3D8a6250d7-ee2d-4e62-a513-
a2c41cf45 7c9&name=file.ashx%3Fguid%3D8a625 0d7-ee2d-4e62-a513-
a2c41cf457c9&lang=ru&c=56al5df764a5 (cBOOOMHEIN noCTYN).

9. Hywkuna M.P. PR u npoagixenue B MapkeTHHre. YueOHoe nocobue.
CII6.: ITurep, 2010.

10. JIsBuc M. Bonblnas KHHMIra BIUSIHHS. Tpenunr BosgeiictBus. CII6.:
[Ipaiim — EBPO3HAK, 2008

11. Eropenkos JL.U. Beenenue B TeXHONOMMO Typusma. M.: ®uHaHch u
cratucTuka, 2009

12. 3aituea H.A, Jlapnonosa A ®unancosIii MEHEDKMEHT B TypU3Ma U
FOCTHHHUYHOM Ou3Hece: yueGHOe nmocobue. M: Axanemus 2007
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13. Wneun E.IL Tlcuxonorus oGIIEHHS U MEXIMYHOCTHBIX OTHOLIEHHUH
CII6: Iutep, 2010

14. KonbinoB P.B. Metoasl ynpapienus nepcoHajioM, Jlaboparopus xuu-
ru, 2010, 93 c., http://www.knigafund.ru/books/194180

15. Kopuynos B.B. Dkonomuka opranusauuu (npennpusTus). Teopus u
MpakTHKa: y4eb.ms 6akanaBpos.-M.:IOpaiit, 2014. — 10 sKks3.

16. Kycko A.C., Tony6esa B.JI., Oguunosa T.H. Pekpeanronnas reo-
rpadus:  YueGHO-MeTOAMYECKHHT  KOMILIEKC. MIICH,  ®nuara, 2005
http://bhf.3dn.ru/load/uchebniki/geograﬁja/rekreacionaja_geograﬁja_a__s_kuskov_
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18. Mapkor A.A. Teopus u npakTHKa cBszell ¢ 0BILECTBEHHOCTLIO: yue0.
ITocobne / A.A. Mapko. — CII6.: CIIeIrusy, 2011. — 163 ¢
http://elitalitera.ru/wp-content/uploads/2014.pdf (cBo6ombIii OOCTYII)

19. MeHemKMEHT B WMHAYCTPUHM T'OCTENPHHMCTBA: yueb mnocobue Caax
A.3., Slkumenko M.B. CII6: TTurep 2008

20. Menemxment B CKC n T: yue6GHoe mocobue 3aiinesa H.A. M:
Axanemus 2007

21. HemoB P.C. TIlcuxonmorus: B 3-X KHHTax: yyebnuk. Kun. 3.
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SJIEMEHTaMH  MareMaTu4yeckod  cratuctuku. BJIAJIOC, 2008, 631 ¢
http://www.knigafund.ru/books/1 80099

22. Horaros T.I1. PykoBomuTenb W CTHIb pykoBozacTBa, Jlaboparopus
kHUrH, 2010, 125 c. http://www.knigafund.ru/books/196836

23. Pesko-Jlunapnaro I1.C. MeTonsl HAay4HBIX HCCIEIOBAHMIA: YuebOHoe
nocobdue. - Taranpor: N31-Bo TTH IODY, 2012
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METOAWYECKUH KOMILUIeKC. EBpasuiickuii oTKpbITHIi uHcTutyT, 2010 1, 183 cC.
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25. C. baxenosa u ap. «[lpennpunumarens 14+»: VueGuuk mo OCHOBaM
NPEANPUHUMATENBCKOH NeATENLHOCTH 111 MOJIOAEXKH cTapie 14 fer. Kypck,
2015, 203 cTp.

26. Caak A.D., ITwenuwunsix H).A. MeHnemxMeHT B coumanbHO-
KyIBTYPHOM CepBHCE 1 Typu3sMme: YuebHoe nocobue. — CII6.: [Tutep, 2008.

27. Caak A.D., SIxumenko M.B. MenemkMmeHT B HHYCTPUH T'OCTEIPUUM-
cTBa: y4eb. nocobue Cnb: [Tutep, 2008

28. Ckanaukas O.I'. PR-TexHonoruu B (GOPMHPOBaHUM UMHIKA KOMIAHUH
KaK paboronarens. JIabopatopus KHUTH. 2010 T 114 c.
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H ucKkycets. 2014 r., 292 c. (http://www.knigafund.ru/books/ 175292).

30. Coumomorust nocyra:  yueGHbI TEPMHHOJIOTHYECKUH  clloBapb.
KemI'YKM 2012 r. 48 c. (http://www knigafund.ru/books/ 180825).

31. TebGexun A.B. MeHeIKMEHT OpraHu3amuu: yuebnuk KnoPyc, 2011

32. Tumoxuna T.JI. Opranuzanus aIMHHHUCTPATHBHO-X035HCTBEHHOIH
CILy>KOBI TOCTHHHULIBL: yuebHOe Tocobue M. : UL «@opym»: UHDPA-M, 2009

33. TperbsxkoBa T. H. AHHMauMOHHAA JeSTENBLHOCTE B COLMAJILHO-
KyJIbTypHOM cepBuce U Typu3me [Tekcr] yueb. nocobue mis By30B M. Akanemus
2008. 272 c.

34. lImatsko JLII. Typusm u rocTMHHYHOE XO3SHCTRO: yu4eb. nmocobue Po-
ctoB H//1: ®ennxkce, 2011.

35. SxosneB I'.A. Opranusauus NPpEANPUHUMATENIbCKON €SI TENbHOCTH:
Yuebnuk s 6axanaspos, MHOPA-M, 2015.

HnTepHer-pecypenl

1. Yuebnas suteparypa o Counoxynstypromy CEpPBHCY 3JIEKTPOHHO-
bubnuoreynoii cucrempr «KHUL ADOH/I» www knigafund.ru

2. Bce o Typusme — TypucTHyeckas OHOIHOTEKA [SnexTponHslii pecype]. —
Pexum nocryma: www.tourlib.; net

Ilporpammuoe o6ecneuenue

1. I'apanr
2. KoHcynbTanT+

9. MaTepuaibHO-TEXHHYECKOe 0GecneyeH e NPAKTHKH

IpousBoncTBennas npakTuka mno TIOJIY4EHHUIO IPO(ECCHOHATBHBIX YMEHHUiL
H ONbITa MPOQECCHOHANBHON HedTe/IbHOCTH NPOBOJIUTCS B CTOPOHHHMX OpraHH3a-
IMsIX, 00J1aJar0IIUX HEeOOX0 MMbIM KaJIpOBBIM M HAayYHO-TEXHHYECKHUM MOTEHIIH-
ajgom.

MarepuanbHo-Texnudeckas 6aza obecreuens OpraHM3auMH, IAe NPOXOIUT
MPAKTHKA, NOMKHA COOTBETCTBOBATE NPOGUITIO 00y YeHus.

10. Meroanyeckue pekoMeHAALHH Mo OPraHH3alUHH CAMOCTO-
ATENbHOIH PA0OTHI CTY/IEHTOB HAa MPaKTHKe

Beinonnenne o6yuarommmMucs 3amanus mo MporpamMme INpakTHKKU Hpejy-
CMaTpHBaeT:

- HTCHHE CTyICHTAMH PEKOMEH/IOBAHHOI THTEPATYPEI U yCBOCHHE MaTepua-
Jla pacCMaTPUBAEMbIX B 3a/laHHH BOIPOCOB;

- NMOIrOTOBKY 3a/laHUi1 MO PaKTHKE:;
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- paboty ¢ MHTepHeT-UCTOYHHKAMY;

- HOArOTOBKY K pa3siu4HbIM (OpMaM KOHTpPOJIS.

IIporpamMMoii NpakTHKH NpeaycMOTpeHa CaMOCTOSTeNbHAs MOATOTOBKAa K
BBINOJIHEHUIO 3a1aHUH TIPAKTHKH, 3aKIIFOYAIOIIASCS B IOATOTOBKE IMITHPUYECKOI0
MaTepHalla U ero aanbHeiuleii oopaborke.

[InanupoBanue Bpemenu na CaMOCTOATEJIbHYIO pabOTy MO MOArOTOBKE K
BBIMOJTHEHUIO 3a[IaHUH NIPAKTUKH, CTYJEHTaM JIy4lle BCEro OCYLUECTBJIATH IJIaHO-
MEpPHO, IIpejlycMaTpuBas MpH TOM pPeryJisipHOe IOBTOPEHHE TPOMIEHHOr0 MaTe-
puana. ClielyeT HCIIONb30BaTh MaTepuall, 3aKOHCIIEKTUPOBAHHBIN Ha JTEKIUAX, KO-
TOPbIi HEOOXOJMMO JOMOJHSATL CBENCHUSAMH U3 JITEePaTypHBIX HCTOYHHUKOB,
Npe/ICTaBIeHHbIX B paboyell mporpamme.

Ilo kaxmoMy MyHKTY IpOrpammel mpakTHKH ClIelyeT CHa4aja MpOYUTaTh
PEKOMCHIOBAaHHYIO JIMTEPATypy M MPU HEOOXOJUMOCTH COCTABUTE KPaTKUH KOH-
CIEKT OCHOBHBIX IOJIOXEHHH, TEPMUHOB, CBE/ICHUH, TPEOYIOLINX 3aIOMHHAHUS I
AIBIIAIOIIMXCS. OCHOBOIONIArAOMWMMH B 3TOH TEME M ISl OCBOEHHS TIOCIEAYIOLIMX
paszzienoB Kypca. s paciiupeHus 3HaHWH MO JAMCIMIIIMHE PEKOMEHIyeTCsl uc-
0Jb30BaTh MHTepHET-pecypehl: MPOBOJUTH MOUCK B Pa3JIMYHBIX CUCTEMAX HC-
M0JIb30BaTh MaTepUalibl CAHTOB, PEKOMEHIOBAaHHBIX MPEMONaBATENIEM.

11. IlpakTuka uaBaIMI0B U aun ¢ OB3

Bbibop MecT mpoxoxpeHus mpakTHK s CTYAEHTOB-UHBAJIUJOB M CTYJEH-
T0B ¢ OB3 npousBoautcs ¢ ydyetom TpeGoBaHmii Mx AOCTYIIHOCTH Uil TaHHBIX
00yUaroMXCs H PeKOMEHIAMH MEHKO-COLMATbHOI SKCHEPTH3bI, a TAKKe HHIH-
BUyaJIbHOH NporpaMme peaOHINTAIME MHBAIU/A, OTHOCHTEILHO PEKOMEH10BaH-
HbBIX YCIIOBHM M BHJIOB Tpy/a.
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IMpnaoxenne 1
AO0I'OBOP
0 COTpYAHHYECTBE

r. Kypck R 201 r.

YactHoe oOpasoBaTesbHOE yUpekKIEHHE BBICIIEro oOpazoBanuss  «PernoHaabubIii
OTKPBITBIH COLHAIbHBIA MHCTHTYT», MMEHYEMOE B JajbHeileM "UHuctutyt", B nuue
pextopa IlerpoBa Bnagumupa Hukonaesnua, JCHCTBYIOIIEro Ha OCHOBaHWM YCTaBa, C

OJTHOMU CTOpPOHHI, 1%}
2

HMeHyemoe B panpHediem  "llpunmmaiomas  oprammzamus”, B jmue

,»  JeHcTByrolmee

Ha OCHOBaHHUHU , C Ipyrou CTOPOHBI, 3aKJIIOYHIH HACTOSAIIHAH

AOT'OBOP O HUXKECJICAYIOLLIEM:

1. IIPEAMET JOI'OBOPA

[IpuHuMaromast opranu3anusi NpUHUMAET, a MHCTATYT HampaBiiseT st mpoXoKaeHus
MPOU3BOJICTBEHHOH IPaKTHKM CTYJEHTOB I'yMaHHTAPHOTO daxynbreta Ha cpoku,
MpeayCMOTpeHHbIe rpapukom yuebHoro npouecca MucTuTyTA.

2. OBA3ATEJIbCTBA CTOPOH

HHCTUTYT 00s13yeTcs:

2.1.06ecneynTh KaueCTBEHHYIO MOATOTOBKY CTYJIEHTOB K MPaKTHKE;

2.2.BBIIENUTD BBICOKOKBAIH(PUIMPOBAHHBIX Npenoaasareiell 1Jisi OKa3aHUs CBOEBpe-
MEHHOHM OpraHU3allMOHHOM W METOJUYECKOH MOMOIIU CTyICHTaM, PYKOBOIMUTEISIM
NpakTUKM M HHBIM paborHukam IIpuHuMaromuii opraHuzanuu, obecrneynBarOUM
NPOXOX/ICHHE yUeOHOM U IPOU3BOACTBEHHON IPAKTHKH CTYIEHTOB;

2.3.cornacoBath ¢ IlpuHuMaroiell opranusanueii He mosuee yeMm 3a 30 IHeH 1o
HaqaJia NpaKTHKU NMPEABAPUTEIILHYIO YHCIEHHOCTh IPYMIIbI CTYAE€HTOR, HAPABIISEMBIX
Ha MPAaKTHKY;

IIpuHuMaromas opranusanus obs3yercs:

2.4.co3naTh HEOOXOMMEIE YCIIOBHS IS ITPOXO0XKJIEHHSI IPOU3BOACTBEHHOM MMPaKTHKH
cTynenToB MHcTUTYTA;

2.5.npeocTaBuTh cTyieHTaM UHCTUTYTA HH(BOPMALHIO O JeSTelbHOCTH OpraHu3aluH
B COOTBETCTBHH C NMPOrpaMMOH NMpPaKTUKM, €CIM AaHHasi MHPOPMAIUS HE COCTABIISET
FOCYIapCTBEHHYIO MJIH KOMMEDPYECKYIO TaliHy;

2.6.BBIIENIMTE M3 4YMCIA COTPYIHHKOB IIpuHMMarouei OpraHu3alHui PYKOBOIMTENS
[IPAKTUKH;

2.7.npenocrasiarh MIHCTHTYTY HEOOXOAMMYIO MH(POPMALHIO O IPOXOKICHUH CTYy/IeH-
TaMH y4eOHOH 1 MPOU3BOICTBEHHOM NPAKTUKH;
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2.8.00ecreunts nomMomuis B cOOpe MATEPHATOB M MOAOTOBKE CTYI€EHTaMH HeoOXou-
MOH JIOKyMEHTALlMH 110 HTOTaM MPOXOXKIEHHUS IPAKTHKH.

3. CPOKM JIEMCTBUS JIOTOBOPA

3.1.Hacrosumii oroBop 3akiroden cpokom o MOMEHTa, KOrja Kakas-Iubo wu3
CTOPOH HE 3ajBUT NHCEMEHHO O €r0 PaCTOPKEHUH M BCTYNAET B CHIY C MOMEHTA ero
NOANUCaHUsA 00EUMHU CTOPOHAMHU;

3.2.kaxn1as U3 CTOPOH MOXET B OIHOCTOPOHHEM NOpsiZAKE PacTOPrHYTb JJOrOBOP,
MPEAYNPENUB APYTYIO CTOPOHY, HE MEHEe YeM 3a IOJIFO/Ia /10 PACTOPIKEHHS;

3.3.B Cilyyae BO3HUKHOBEHHMs CIOPOB M Pa3HOIVIACHiL [IpH peajii3aliy HAaCTOSLIErO
0TOBOPA CTOPOHBI PUMYT HEOOXOAMMBIE MEPHI JUIs Pa3peLleHUs] HX YTEM IIEPETOBO-
poOB;

3.4.HacTOAMI NOrOBOp HE HCKIIOYAET BO3MOXHOCTH BHECEHHS B HEro B yCTaHOB-
JICHHOM TIOpsi/Ike MUCEMEHHBIX H3MEHEHHH ¥ JOTONHEHHUH [0 B3aUMHOM JIOrOBOPEHHO-
CTH CTOPOH;

3.5.HacTosIMi OroBOp coCTaBieH B JBYX 3K3EMILIAPAX, UMEIOIHUX PaBHYIO FOPUIU-
YECKYI0 CUITY, 11O OAHOMY ISl Ka’KI0# U3 CTOPOH.

4. JOPUJIMYECKHUE AJIPECA U PEKBE3UTBI CTOPOH

HWucrutyt: YacTHoe 06pasoBare/bHOE yupekneHHe BBICIIEro o0OpazoBaHus
«PernoHanbHbli OTKPBITHIN COLMANbHBIL HHCTHTYT»;

305009 r. Kypck, ya. Maskosckoro, 85; MHH 4629019211; p/c
40703810200070000070 B Opinosckom ¢ummane [TAO AKB «Cssizb-Bamiy .
Open; BUK 045402740; k/c 30101810300000000740.

anHHMaPOIHaH OopraHM3ainus:
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Ipuaoxenue 2

YacrHoe oGpasosg.Teanoe YHPEeXKIeHue BbICIIEro 06pa3oBaHus
PETMOHAJIBHBIM OTKPBITBIA COLIMAJIbHBIM UHCTUTYT

I'ymanurapHsbiii pakyasrer
HuauBuayanbHoe 3aJaHHe HA NPaKTHKY

CTYJEHTY (-TKe)

(bamunus, ums, otuectso)
Hanpasnenue nmoarorosxu:

Kadenpa:

HaumenoBanue npakTvku:
Hcxonnbie nantele, He0OX0MUMEBIE JUIS BLITOTHEHUS 3alaHus;

®opma npejlocTaBlieHus Ha Kadeapy BBIMOJHEHHOTO 3a1aHUs:

ConepxxaHue u IIIAHUPYEMBIE PE3YIILTATHI:

Neo Conepikanne npakTHKn
n/n

el | ol ol e oo o

HO,.’]HPICB PYKOBOAHTEIH IPAKTHKH OT HHCTHTYTA

Iloanuces pyxoBouTE IS IPAKTHKH OT NPeANPHATHS
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IIpuiaoxenne 3
O6pazen TuTyabHOTO NTHCTA
YACTHOE OBPA30BATEJILHOE YUYPEKJAEHUE BBICLLUETO OBPA30OBAHUSA
PETHOHAJIbHBIA OTKPBITHINA COLUAIBHbII UHCTHTYT
Hanpasnenue noarotosku 43.03.01 «Cepsucy
OTYET

0 MPOXO0KICHHH NPOUIBOACTBEHHOH NPAKTHKH 110 [OJIY4eHHI0 NPO(eCCHOHATLHBIX YMEHHI 1
OnbITA NPOpECcCHOHANLHOI IeATeIbHOCTH

CTyJeHTa (KH) __ Kypca __ rpynmsi

(pamunust ¥ MHUUKMAIBL CTYIeHTa (KH)

MecTo npoxoxaenue npakTHKH

(HaMMeHOBaHHeE MPEAIIPUSTHS )

PykoBoauTesb npakTUKK:
OT HHCTHUTYTa

(1OJKHOCTD, y4eHOe 3BaHue, (haMuIus ¥ HHUIHAIBI)
OT NpEe/IIPHSTHS:

(1OKHOCTD, (haMUITHS U HHHMIHATIBI)

Oruer cnan Ha kadenpy

(nmara)

IIpeJICTABJICH K 3allUTE 201 roJia, MOJAIKCH MperogaBaTers

npeJBapuTeNIbHAs OLEHKA
PYKOBOIUTEIIS IPAKTHKH B HHCTUTYTE [OIMCh TIPEero/1aBaTelIs
(ouenka, nara)
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Ilpuioxenne 4
JAHeBHUK MPAKTHKH

MecTo npoxoxkaeHus NpaKTHKH
rno aapecy:
PykoBoautens opranusaunu

(dPamunus, Uma, Otuectro, JIOJIKHOCTB)
PyKOBO@MTENb NPAKTHKH B OpraHU3aluu

(Pamunua, Umsa, OtyecTso, NOJIAKHOCTB)
PykoBoaurens-koncynstant or POCH

(Pamuinus, Umsa, OT4ecTBO, A0KHOCTD)

Ne laTa Moanucn
n/n Buasl pesrensHoeT PYKOBOAHTE IS
NPAKTHKH

[Toanucs crynenra
Hrorosast oueHka « »
PyKoBoMTE b MPAKTHKH B OpraHU3alin

« » 20 r.
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IIpunoxkenue 5

XapakTepucruka
Coobuaem, uro crynedT (xa) Kypca ryMaHuTapHoro ¢akynasreta YOV BO
POCH
(®.1.0.)
& 20 r. 1o 20 r. mpomen (na)
NPakTUKY II0 HampaBJIEHHIO [OATCOTOB-
KH B

(HaMMeHOBaHUE OpraHU3alKH)

[lpaktnka Obina opraHuszoBaHa B COOTBETCTBHH C pa3paboTaHHOIL HNuctutyrom

IIPOrpaMMOM.

3a BpeMsl IPOXOXKJICHUS IPAKTUKH

(®.1.0.)

mokasai (J1a) HeoOXOJMMBIH yPOBEHb TEOPETHYECKOI IMOArOTOBKH, YMEHHE IpHMe-
HUTb M UCIIOJIb30BaTh NMOJTy4eHHbIe B IHCTUTYTe 3HAHUS IJIsl PEIIEHUs] IOCTABIEHHbIX

IMpaKTHYECKHUX 3aaad4. Hporpamma HPaKTHKH BBIMTOJIHEHA MOJIHOCTBIO.

PykoBoauTens (opranu3zamuu) (H.0.
Damuus)

(M.IL.)
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IIpunoxenue 6

PABOYHI I'PA®UK (ILIAH ) IPOBEJAEHUS IIPAKTHKH

CTyJICHTa Kypca (akynsTeTa

( p.u.0.)

Haumenosanue nianupyembix Buso pabor

KosmmuecTBO
AHEeH

lloanuch pyKoBOAUTEIAA NPAKTHKH OT MHCTHTYTA
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IIpnnoxenne 7

COBMECTHbIH PABOYMI T'PAGHK (ILJIAH ) IPOBEJAEHUS IPAKTUKH

CTyJeHTa Kypca (dakynabTeTa

(}.n.0.)

HanmenoBanue BoinonusemMsix paGor OrmeTka o BbI-

Komnnuectro MOJHEHUH
IHeH

llopnuce pykoBoAUTE IS MPAKTHKH OT MHCTUTYTA

Hozamues pykoBomuTess mpakTuky ot npeanpusTHs
(MecTa IPOXOKACHHS IPAKTHKH)
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Ipunaoxenne 8

YactHoe ofpasorartesibHoe yupesk/ieHue BhicLICro

obpa3oBanus
Pernonanbuelii 0oTkpeITHI conpanbHbii HHCTHTYT
(Cuaerenscreo o rocyaaperseHHoi akkpeautauud ot 20. 07.2014r.
No 2073 (yuernas cepus B Ne 000648))

Poceua, 305009, r. Kypek, yi. Maskosckoro, 85
T./ (. (4712) 34-38-48, E-mail: rosi@kursknet.ru
Ne

HATIPABJIEHHE HA ITPAKTHUKY

4OV BO «Peruonainusiii OTKpBITLIH COUMATBHBIT HHCTHTYT HANpPaBAET JUTs POXOKIACHUA

npakTikyk B Bawem yupesaennm cryenta (ky) Kypca OT/CNCHHA T'YMaHHTAPHOTO

(akynerera

(P. M. O. crynenta (ku) )

C « » 20 r. mo « » 20 1.

IIpopekrop mo yueGHoii pabore T.A. Bopouuosa

Cnpagka — nodmsepucoenue

AJIMHHHCTpALUS

(HasHauenwe yupexaeHus, npeanpUaTHs)

corjlacHa NnpUHATh JI1s1 IMPOXO0MKACHHA IPAKTHKH
(YKa3aTh BMJ NPAKTHKH: O3HAKOMHTEILHOM NPOU3BOACTBEHHOM, NMPEMILIOMHOI)

cryneHTa (ky) Kypca OTC/ICHUA I'YMaHMTapHoro pakynsrera
(ounoro, 3a04HOIO)

HarnpasJieHHsl TOArOTOBKH «CepBHCY

(@. 1. O. crynenra (kn) )

C » 20 r nmo « » 20 r.

Ilpenocrapicnue MaTepnaios B COOTBETCTRHM ¢ MPOrpaMMoii NPaKTHKH rapaHTupyem.

Pykosoaurens

( HaumenoBanue 1015KHOCTH) (nmojanucek) (d.U.0)
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