AHHOTALMSA

paboueii nporpamMmbl JucHMILIAABI «KoH}IHKTO 0T H»
1o Hanpagp1eHuIo noArorosk 44.03.02 Icuxonoro-nexarorudeckoe oopasoBaHne

1. Ileau ocBOeHHS AHCUHILIHHBI:
- J1aTh IIpeJICTaBIeHne 0 KOHGIMKTOIOTHM KaK HayKe, & TAKIKE O CYIISCTBYIOUIHNX B MHPE
HAay4dHBIX M [PaKTHYECKHX MOAXOZEN K NPEAyNpeKICHHID, YPeryIHpOBaHHI H
paspernenns KOH(IUKTOB Ha Pa3IMYHBIX YPOBHAX COLHATBHOMH CHCTEMBI.
2. IlnanupyeMbie pe3y/ibTaThl 0CBOCHHS JHCUHILUIHHDI:
OK-6 — criocobHocTh paboTaTh B KO/UIEKTHBE, TOJEPAHTHO BOCIIPHHUMAThH COLHANIBHBIC,
STHHYECKHE, KOH(ECCHOHAIBHBIE U KYy/IbTYPHBIC Pa3InYUs.

IMK-25 - cnocofHOCTEIO K pedrieKcHH  crnocobOB M PE3yJIbTAaTOB  CBOUX
pohecCHOHATBHBIX JICHCTBHI.
IK-26 —  cIocOOHOCTBIO  OCYIIECTBIATH  ICHXOJIOTHYECKOE  TPOCBEIIEHHE

MelaroriyecknX pabOTHUKOB H pOJMTENeH (3aKOHHBIX IIPEJICTAaBHTEINEH) MO BOIPOCaM
[CUXHYECKOTO Pa3BUTHS JETEH.
3. TpeboBaHHs K pe3y/ibTATAM O0CBOEHHS THCIHILTHHBL

B pe3yabTare OCBOCHUS AUCIMILIMHBI CTYIEHT JODKCH:

3HATH:

-IpeaIMeT, IeNH, 3a71a4d KOHQIHKTOIOTHH, ¢ CBSI3b C JPYIMMH HayKamu, QyHKIUH,
IIPUYMHBL, CTPYKTYpPY. AMHAMHKY KOH(IMKTA. crenu(uKy AeATEIBHOCTH IO PaspellieHHIo U
YPEryIMpoOBaHNIO KOH(INKTOB B Pa3IHYHbIX cpepax COUUATBHOTO B3aHMOICHCTBH;

-YHHBEpCATbHBIE H KYJIbTYPHO-CIIEIN(HIECKHE aCTIEKThI OOLIEHHS;

-BIMSIHHE OJTHHYECKMX CTEPEOTHIIOB HA BOCIPUSTHE ONIOHEHTAa M KOH(IMKTHOM
CHTYalUHU:

-OTJIMYMTENbHBIE OCOOEHHOCTH KOH(MIMKTHBIX CHTyallMii H  OCHOBHBIX 3TamoB
KOH(JIMKTA, OCHOBHbIE BHIBl MCKaXEHHH BOCHPHSTHS B KOH(JHMKTE: CXeMaTH3aius,
yMEHbIICHHE BOCHIPHHAMAEMOH NEPCIIEKTHBE] Pa3BUTHS B3aHMOCHCTBHS, NOIIPH3AIHS OLEHOK
M CY)KIEHHI, KOMMYHHKAaTHBHBIC H aTpHOYTHBHBIE HCKaXEHHS W HX BIUSHHC Ha pasBHTHE
KOH(JIUKT

- OTHOIIEHHE K KOH(IMKTY B Pa3IMYHBIX PEIMTHO3HBIX TEUCHHUSX.

- OCHOBHBIE NPUHIHUIEI ¥ TPHEMBI IPOrHO3MPOBAHUS M NPOQHIAKTHKA KOHQIUKTOB,
METOZbI TICMXOKOPPEKIHH KOH(JIMKTHOTO MOBEIAEHHs, CHocoObl OecKOHQIMKTHOH OLEHKH
pe3yIbTaTOB AEATEILHOCTH

yMeThb:

-YUUTBHIBATE COIMAIBHBIA M KyIbTYPHBIH KOHTEKCT, XapaKT€pPH3YIOIIHE KOHKPETHYIO
3THHYECKYIO OOIIHOCTB;

-CaMOCTOSITEJIBHO ~ TIPOBECTH aHAlW3 KOHGIHKTAa WA KOHGIMKTHOH CHTyalmMu,
IPUHAMAThL BEPHBIC PELICHHUS C LETbIO Pa3pelieH s U yPeryIupoBanus KOHQIHKTHEIX CATYaIHH
Hu KOH(I)J‘IPIKTOB, YHHUTbIBasA OCHOBHBIC 3aKOHOMEPHOCTH BO3HHKHOBCHHA H PA3BHTHA KOHCbJ'IHKTa.

-rPaMOTHO  MCIOJIB30BATh CTPATETHIO COTPYIHWUYECTBA M YYMTHIBas HHTEPECHl 00EHX
CTOPOH;

-OCYLIECTBISATH MOCPEJHHYECKYIO (MeIHaTOPCKYI0) NEATeNbHOCTh MO NpOQHIaKTHKE,
YpPeryJIMpoBaHHIO ¥ KOHCTPYKTHBHOMY PaspelleHnI0 KOH(INKTOB ¥ KOHQIMKTHBIX CHTYalHH.

-yYMTBIBATH ITHOLEHTPU3M KaK COIHATBbHO-TICHXOJOIMYECKOE SBIEHHE B KOH(IMKTHBIX
CHTYaluaX.

-KOTHUTHBHBI# ¥  aQ(EeKTHBHBIA  KOMIIOHEHTHI JTHHYECKON  HIAEHTHYHOCTH B
KOH(IMKTHOH CUTYyalHH;

MCIONB30BAaTh HABBIKM U IPUEMBbl ICHXOJOTHYECKOI0 KOHCYJIbTHPOBAHHUS C LEJbIO
paspenieHHs] KOH(QIMKTHON CHTYalluu

-aHAIM3HPOBATH IIOCJIECTBH MEKKYIbTYPHBIX KOHTAKTOB Ul TPYIII U HHIMBH/IOB.

BJIaJeTh:



-HaBBIKAMH KOMMYHHKAIIHA B KOH()IMKTHOH CHUTyalLUH B 3aBUCHMOCTH OT KYJIBTYPHOTO
KOHTEKCTAa; HAaBBIKAMH aHalIM3a [EHHOCTHBIX OPHEHTALMH CKIOHHBIX K KOJUIEKTHBH3MY
(QJUTOIIEHTPHYECKHX) JIAYHOCTEHl H CKIOHHBIX K HHIMBHIYAIM3MY (MIAMOLEHTPHYECKHX)
JIMYHOCTEH.

-HABBIKAMH HAXOXJEHHS ONTHMAIBHBIX pelleHHH B KOH(IMKTHBIX CHTYallMsX,
pacriosHaHHsi OOBbEKTHBHON M CyOBEKTHBHOH NPHUPOIbI KOH(IHMKTOB, MX HEMOCPEICTBEHHBIX
NMPHYHH ¥ MOTHBOB. HABLIKAMH OPHEHTAIMH B TOM, B-KaxuX GopMax MpoTeKaloT KOH(IMKTHI 1
KAKHMH OYTAMH OHH pa3pelNaloTcsl, BIajeTh  MCKYCCTBOM YIPAaBJIEHHs KOH(IAKTaMH,
HABLIKAMH TPHMEHEHHs] KOHIICTIHH NPaKTHYECKOH IMCHXOIOTHH B XOJ€ MCHXOJOTHYECKOro
KOHCYTLTHPOBAHHS.

= HpO(bECCHOHaHbeIMH HaBBIKaMH, HpI/IéMaMH H HaBbIKAMH IICHXOJIOTHYCCKOI'0O aHalIru3a
KOH(IMKTHBIX CHTYalUMid M KOH()JIMKTOB, M3MEHEHMH B CTPYKTYpe W IMHAMHMKEe, HaBBIKAMH
MCUXONPOQUIAKTHKA  CTPECCOBBIX — CHUTyalMH.-MeTONaMH  HaXOKIEHHs OpraHH3alHOHHO-
VIIPABJICHYECKHX pEIIeHHH, CTpaTerusMd M crocobaMH KOHCTPYKTHBHOTO —pasperieHus
KOH(JIHMKTOB, YMEHHEM TOJUIEPXKHUBATh OaNaHC B3aMMOOTHOIIEHHH € IEIbIO TPOQHUIAKTHKA
KOH()JIMKTOB; HaBbIKaMH padOTEI B IPYIINE, IPHHATHSA FPYIIIOBOTO PEIICHUS;

-CTpaTeTHsIMM U METOJaMH KOHCTPYKTHBHOTO pa3pelleHusi KOHQIMKTOB Ha pa3IMYHBIX
VPOBHSAX COLHMAIBHOH CHCTEMBI; HABBIKAMHM IIOATOTOBKH HHIHBHIOB K MEKKYIbTYPHOMY
B3aMMOJIEACTBHIO; HABBIKAMH IPOBEIEHHS MEKKYJIbTYPHOIO TPEHHHIA; BlaJeTh TEXHHKaMH
[TOBBILIEHHS MEXKYIbTYPHOH CEH3UTHBHOCTH.

4. Coxep:kaHue THCHHILIHHBI:

UcTtopust pasBUTHS KOH(IHKTOIOIMH, 3Tanbl CTaHOBJIEHMs. IIoHATHE M THIIOIOIHUS
xondmukToB. Tunonorus kKoHGIUKTOB CTPYKTypa COLHATLHO-NICHXOIOTHYECKOr0 KOH(IMKTA.
Conepanue NMOHATUS KOHGIHKTA B Hayke W 0oObUieHHOM co3HaHuu. [Ipuumubel 1 QyHKIHHK
KoH(psmKkToB. IloHSTHE ¥ BHIBl BHYTPWIMYHOCTHBIX KOH(IMKTOB. BHYTPHIHYHOCTHEIE
KOHQJIMKTBI, YCIOBHS HMX HPEIYNPEKIACHHUS H MEXaHH3MBl paspelieHus. MexXIHYHOCTHEIE
KOH(QIMKTBI B ceMbe, MX BHIBL INpodmwiaktuka M paszpemieHne. KoHQIMKTBI B JIETCKO-
POIHTENLCKUX B3aHMOOTHOIIEHHAX. KoH(IHKTE B opranusammu. MexXrpynnossle KOH(QIHKTEL
MeXaHM3Mbl BO3HHKHOBEHHST MW TYTH paspelieHus. MexXIM4YHOCTHbIE KOH(IMKTEI B
eIarorHyeckoM Iporecce. JTHKA YPEryJIHpoBaHHs KOH(DIMKTOB MCHXO0JOroM. TexHOIorHu
ynpaeienust koHmukramu. Ctparerun u crnocods! paspernerns KoHdaukros IleperoBops! kak
cnoco® pazpeleHus KOHGIUKTOB.

Paspadoruuk: Jlunarosa JL.I.
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