AHHOTALIMSA

pabodeii mporpaMmMbl JHCHHILIHHBI « KoHpIHKTO 10T IS
no HanpapJ/ieHHI0 noaAroToBkH 38.03.02 Menex:xmeHT

1. Ilean ocBOeHHS AHCHHIIHHBI:

- (opMHpOBaHHE Yy CTYACHTOB MNPEACTABJICHHUS O INYTSAX CTAHOBJICHHS M pPa3BHTHSA
KOHGIMKTONOTHE, ROKHEHIITNX HalpaBlIeHUAX ¥~ HIKOJaX, U3VEIOHIAX — KOH(IHKTEL,
03HAKOMJICHHE C KOMIDICKCHOW JHMCUMIUIMHOH, CHHTE3MPYIOIIEH 3HAHHS [0 OTIETbHBIM
JHCLMIUTHHAM, H3VHalONMM KOH(IHKT.

2. [lnaHupyeMble pe3y IbTaThl 0CBOCHHS THCIHIIIHHbI:

OK-5— criocoGHOCTBIO paboTaTh B KOJUIEKTHRE, TOJIEPAHTHO BOCIIPHHHUMAs COLIMANIbHEBIE,
ITHHYECKHE, KOH(ECCHOHATBHBIC U KYJILTYPHBIE Pa3IH4us

3. TpeGoBraHus K pe3yIbTaTaM O0CBOEHHS THCIUILTHHBI.

B pesyibTare 0CBOSHHS AUCIUIIIHHBI CTYIEHT JOJIKEH:

3HATD:

- Ipe/IMeT, 1IeNH, 3a1a4i KOH(MIMKTOJIOTHH, €€ CBS3b C APYTMMH HayKaMH, QyHKUHH, TPHYHHEL
CTPYKTYPY, JHMHAaMHKY KOHQUIMKTA. cHeuubHKy JeSTeIbHOCTH 10  pPa3pellieHHI0 H
yperyJIupoBaHuIO KOH(IMKTOB B pa3IHUHBIX cepax COIHANIbHOTO B3aUMOIeHCTBHA

- OTJIMYUTE]IbHble OCOOEHHOCTH KOH(IMKTHBIX CHTYyallMii M OCHOBHBIX 3TaloB KOH(IIHKTA,
OCHOBHBIE BHJbl HCKQKEHHH BOCHpHUATHS B KOHQUIMKTE: CXeMaTH3alus, YMEHbIICHHE
BOCHp[/IHl/IMaeMOﬁ INMEPCIEKTHBLI pa3BHUTHA B3aHMOﬂeﬁCTBHﬂ, IoJsApHU3anyuia OUCHOK H cymeﬁnﬁ,
KOMMYHHKATHBHbIC U aTpUOYTHBHBIC HCKAKCHUS U UX BIUSHHE Ha pa3BUTHE KOHIHMKTA

- OCHOBHBIE NMPHHLHMIILI U IIPHEMBI MPOrHO3UPOBAHUS U NPOGUIAKTHKA KOHQIMKTOB, METO/bI
IICUXOKOPPEKLHH KOHGIMKTHOTO NOBEICHUS, CIocO0Obl OeCKOH(IUKTHON OIEHKH Pe3yJIbTaTOB
JesTeTbHOCTH;

NOHATHHHBLIA  anmmapaT  AHCHHMIIIHHBEI ~ MeToJ0J0rH4YecKHe  NPUHIMIBL  HCCIIeTOBaHHS
KOH(})J’IP[KTOB., OpraHr3allHOHHO-YIIPABJICHYCCKHC, COLHA/IbHO-IICHXOJIOITHYECCKHUE H JIMYHOCTHbIE
IIPUYIHHBI KOH(I).TIHKTOB, OCHOBHBIE II€pHOJbBI W DTallbl B pPa3sBUTHH KOHC])HPIKTa, MEXAaHH3MBbI
BO3HHKHOBEHHS CEMEITHBIX, NeJarOrH4eCcKiX, OpraHu3allHOHHBIX KOH(IUKTOB.

YMeTh:

- NpUMeHATH dQ(EKTUBHBIE METOJAbl NICUXOKOPPEKIMH KOH(QIMKTHOTO MOBEICHMS, MPOBOIUTH
ICHXOJIOTMYECKHIH aHalM3 KOH(JIMKTOB, OCYIIECTBISATh IOCPEIHHYECKYIO (MeJIHaTOPCKYIO)
JICSITEJIBHOCTD 110 TPO(QHIAKTHKE, Pa3pelleHUIO U YPeTryIUPOBaHUIO KOH(INKTOB;

- PaMOTHO IIPOBOJIUTE IICHXOJIOTHUECKHH aHaIU3 HECTaHIaPTHOH CHUTYaIHH, HCIIOb3Ys
CTpaTeruio COTPYIHUYECTBA H YUUThIBas HHTEPEChl 00EHX CTOPOH;

- OCYLIECTBIIATH IIOCPEIHHYECKYIO (MEOHATOPCKYIO) EATENbHOCTh M0 MNpo(HIaKTHKE,
yperyJupoBaHHIO U KOHCTPYKTHBHOMY pa3pelleHHI0 KOHQINKTOB H KOHQIMKTHBIX CUTYyalHi.

BJIAI€Th:

- HaBbIKaMU pPabOTBI ¢ y4eOHOH M y4yeOHO-METOIMYECKOH JIMTEPATypO#; HaBBIKAMU
yrnotped/ieHHs KOH(IMKTOIOTMYECKOH TEpMHHOJIOTHH, CHCTEMOH IOHATHH M KaTeropui,
pa3paboTaHHBIX B OTEUECTBEHHBIX M 3apyOeKHBIX HAy4yHBIX ILKOJAaX B IIPOLECCE pa3BUTHS
KOH(UIMKTOJIOTHH KaK HAyKH.

- HAaBBIKAMH I[ICHMXOJIOTHYECKOr0 aHauu3a KOH(IHUKTOB B pa3IMYHBIX COLHATBHBIX
chepax. METOIAMH M TTPHEMAMH 110 TPODHIAKTHYECKOMY NPEAYIPEKICHUIO, KOHCTPYKTUBHOMY
pa3pelleHHI0 M VPeryIHpOBaHUIO KOH(IIUKTOB., HaBbIKaMHM padoTHl .¢ yueOHOH M yueOHO-
METOJHYECKOH  IUTepaTypoil; HaBBIKAMH  YNOTPeOJIeHHS  COIHAIBHO-TICHXOJIOTHYeCKOH
KOH()IMKTOOTHYECKOH TEPMUHOJIOTHH, CHCTEMOH MOHSATHH M KaTeropuil, pa3pabOTaHHBIX B
OTEUECTBEHHBIX M 3apyDeKHBIX HayYHBIX IIKOJIaX B IIpoIecce Pa3BUTHS KOHDIUKTOIOTHH.

4. Coaepskanue THCUMILIHHBI:

HUctopusi pa3sBUTHSA KOH(MIHMKTOJIOIHH, 3Talbl CTAHOBJICHHS KOH(IMKTOJIOIMYECKHX
uieit B Poccun u 3a pyOexoM. Tunonaorus KOHQIUMKTOB. [IpeaMeT KOHQIMKTOIOTHH U METO/IBI
HUCCIICHOBAHHA KOHqNIHKTOB. XapaKTepHCTI/IKa I(OH(l)IIHKTa KaKk COIHaJIbBHOT'O Q)CHOMCHH.



Crpykrypa koH¢umukra. JluHamuka ¥ QyHKIUM KoH(mHKTa. CTHIM B3aUMOJIEHCTBUS B
xkoH(umkTe. [loHsiTHe W OCOOCHHOCTH MEXJIHYHOCTHOrO KOH(IMKTA. BHYTPHIMYHOCTHBIH
xkoH(QumkT. KoHGuuKTEI B OpraHM3alliM B IegarorudeckoM mpomecce.  OCHOBBI
OpeIyIOpeKIeHdss W KOHCTPYKTHBHOTO — paspelleHHs KOHQIHKTOB. MEXINUYHOCTHBIE
KOHQIIMKTEL B ceMbe. DTHHYeckue KOHGQUHKTHL Texnonorum sddexTuBHOrO 00IEHHS H
palMoHaNBHOrO MoBeAcHHs B KoHpmuKTe. [leperoBopHsIi mporece Kak crnocod paspereHus
konduukra [IcHXOMOrHs:  HeperoBOPHOro mporecca. MeToIbl: pa3pemicHHa KOHQIHKTA.
TexHomorus ynpasieHHs KOHQINKTaMH

Paspadorunk: Jlunarosa JLI.
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